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Research Synergy Foundationis a digital social enterprise platform that focuses on
developing the Global Research Ecosystem towards outstanding global scholars. We build
collaborative networks among researchers, lecturers, scholars, and practitioners globally for
the realization of knowledge acceleration and to contribute more to saogtyumanity. As

a social enterprise, our aim is to provide a good research ecosystem and platform for
researchers to share, discuss, and disseminate their ideas. In addition, it helps you to improve

your research and contribute to the knowledge. Thergtweating social value and impact is
our priority.

From 2017 to 2024, more than 35.000 scholars have participated in our programs from Asia,
Australia, Africa, America, and Europe continents. With the average of the increasing number
of members by moréhan 5.000 each year, we continuously strengthen the global research
ecosystem by having five support systems that are ready to help members from across the
world.

There are various agendas (work and program) that we have already done since 2017 up to
present. The agendas are coming from all the support systems in the Global Research
Ecosystem, named: Scholarvein, ReviewerTrack, Research Synergy Institute, Research
Synergy Press, and Global Research Community. Research and publication cannot be seen as
a separate part. Otherwise, we should take both as a comprehensive program. Moreover, the
quality of the paper is the biggest concern for publication. To achieve the
Organization/University/ Institution goal, we provide some agendas that can support you in
research and publication enhancement. Some of the prominent agendas are:

1. International Conferences: It aims to create a "tipping point" of opportunities for
participants to disseminate their research globally and have reputable scientific
publication outpit.

2. Scientific and Academic Writing Coaching Clinics: It aims to provide a targeted and
intensive learning strategy for publishing papers in fgpact Scopus/ WOS
international journals.

3. Workshops: It aims to provide a vibrant learning forum to enhaheeauthor's
capability of scientific writing skills and the manuscript's quality.

4. Learning and Knowledge Sharing Programs: It aims to provide the best practice and
guide from the experts, editors, and publishers' perspectives in research and publication
enhancement.

5. Social Programs: It aims to empower and encourage society to share the value of
creating an impactful program with us.

Research Synergy Foundation welcome all individuals, organizations/institutions (universities,
governments, angrivate sectors) to be part of our Global Research Ecosystem.



Figure: Global Research Ecosystem owned by Research Synergy Foundation (data fror2023)7

Please find other important links related to RSF profile:
Anttps:/iwww.researchsynergy.org/
Anttp://globalresearchecosystem.com/
Anttps://f1000research.com/rsf
Anttps://journals.researchsynergypress.com
Anttps://proceeding.researchsynergypress.com
Anttps://www.researchsynergysystem.com
Anttps://www.facebook.com/ResearchSynergy/
Anttps:/lwwwinstagram.com/researchsynergyfoundation/
Anttps://iwww.youtube.com/@researchsynergyfoundation8675

https://www.researchsynergy.org/
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Danantara

M Indonesia e

To become a globally trusted sovereign investmemtst i t uti on t hat accel
sustainable economic development and {tergh national resilience.

Mission

1T To manage Indonesiads sovereign wealth v

T

strong governance.

To attract global strategic investmernttatt support national priority sectors and leng
term economic growth.

To promote sustainable, responsible, and4mgbact investment practices aligned with
|l ndonesi ads devel opment agenda.

To strengthen partnerships with domestic and international ingtitutio enhance
national competitiveness.

Objectives

1
il
il

T

To optimize longt er m f i nanci al returns while cont
transformation.

To diversify national investment portfolios and reduce economic vulnerabilities.

To support strategiprojects in infrastructure, digitalization, energy transition, and

human capital development.

To ensure accountable and prudent management of national assets in accordance with
global best practices.

Core Values

A

o Do Do Do

I ntegrity

Accountability

Susiyai nabi |
Professionali sm

Col |l aboration

https://www.ina.go.id/
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U Telkom

University

Vision
To become a worldlass university that excels in education, research, and innovation in digital
technology and creative industries.
Mission
1. To provide highquality education that develops globally competitive graduates with
strong digital competencies.
2. To advance impactful research and innovation that contributes to national and global
development.
3. To strengthen collaborations with imgtry, government, and international partners to
enhance applied innovation.
4. To foster an academic environment that promotes ethical conduct, creativity, and
entrepreneurship.
Objectives
1T To enhance the wuniversityos icrecsgaiion.ch pr od
1 To develop innovative learning ecosystems aligned with digital transformation trends.

1 To expand international partnerships and accreditation initiatives.

1 To contribute to community development through socially oriented innovation and
tedhnology solutions.

Core Values

A Integrity
Excell ence
l nnovation

Col |l aborati on

Do o I o

Service

https://www.telkomuniversity.ac.id/
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Indonesia

the world in your hand
Vision

To be the leading digitdl e | ecommuni cati ons company that ac
future.

Mission

1 To deliver worldclass digital connectivity, platforms, and services that empower
communities and industries.

1 To drive digital innovation that enhances productivity, inclugj\aind national
competitiveness.

1 To expand sustainable digital infrastructure across Indonesia to support equitable
development.

1 To operate with customeentricity, operational excellence, and commitment to4ong
term value creation.

Objectives
i Tostrengten I ndonesiabds digital ecosystem thr
integrated services.
1 To enhance business and technological capabilities to compete in the global digital
industry.
1 To support government initiatives in digital transformation, smart caies,
innovation ecosystems.
1 To ensure sustainable growth through responsible business practices and investment
in human capital.
Core Values
A Integrity
A Professionalism
A Customer Focus

A Il nnovation

A Continuous I mprovement

https://www.telkom.co.id/
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the Education University
Vision
To become a leading and globally recognized university in education, science, and culture.
Mission

1. To provide highquality education that develops professional educatorgxgmetts in
various fields.

2. To advance research, innovation, and community service that contribute to national
development.

3. To strengthen institutional capacity, governance, and international collaboration.

4. To cultivate scholars with integrity, cultural angaess, and global competitiveness.

Core Values

A Academic Excellence
A Professionalism

A Integrity

A lnnovation

A Service to Society

https://www.upi.edu/
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Vision

To become a leading vocational higher education institutiomainufacturing technology that
is internationally recognized.

Mission

1 To deliver applied education in manufacturing and engineering that meets industry
standards.

To develop applied research and innovation that supports industrial competitiveness.
To provide community service and professional training aligned with technological
advancements.

1 To foster partnerships with industry, government, and global institutions.

E

Core Values

A Excellence

A Discipline

A Professionalism
A Il nnovation
A

| n Collabbratign

https://www.polmarbandung.ac.id/
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Pascasarjana
Universitas Pasundan

Vision

To become a reputable postgraduate education institution that produces innovative, ethical,
and globally oriented scholars.

Mission

1 To provide highquality postgraduate programs that support academic and
professional advancement.

1 To promote research and scientific publications that address societal and industrial
needs.

1 To develop graduates with leadership, analytical, and ethical camopeste
1 To strengthen national and international academic cooperation.

Core Values

A Integrity

A Academic Excellence
A Responsibility

A Innovation

A Community Engagement

https://unpas.ac.id/

1C
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‘\‘. -”’ AND BUSINESS ANALYTICS LABORATORY
-

Vision

To become a worldlass business school that develops transformative leaders and
entrepreneurs.

Mission

1 To deliver innovative business and management education rooted in ethics and
leadership.

1 To produce impactful research that contributes to business, economic, and societal
advancement.

To promote entrepreneurship, creativity, and interdisciplinary collaboration.

To engage with industry, government, and global partners to creaidebrsocietal
impact.

E

Core Values

I ntegrity

l nnovati on
Leadership
Entrepreneur shinp
Coll aboration

Too Too oo oo o

https://www.sbm.itb.ac.id/
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WCC

WORLD CITI COLLEGES

Vision

To be a leading educationaktitution in the Philippines recognized for academic excellence,
professional competency, and global competitiveness.

Mission

1 To provide quality education that equips students with relevant skills for global
employment.

To foster innovationintegrity, and servic@riented values among learners.

To maintain strong linkages with industry, government, and international institutions.
To deliver communityoriented programs that contribute to national development.

= =4 =

Core Values
AExcellence

A Integrity

A Service
A Professionalism
A Gl obal Competence

12



TABLE OF CONTENTS

TABLE OF CONTENTS. ...t ene e 13
ORGANIZING COMMITTEE ...t eees 21
SCIENTIE REVIEWER COMMITTEE........co e 22
CONFERENCE CHAIR MESSAGE ...ttt 24
CONFERENCE CHAIR......ooiiiiiiiiiie ettt enre s 25
COCONFERENCE CHAUR.....oii ittt 26
OPENING SPEECH.......ciiiiitiiiie ettt ettt e e anane e e e 27
KEYNOTE SPEAKER........ooi ittt et 28
KEYNOTE SPEAKER........ooi ittt 29
PANELIST SPEAKER.......ooii ittt 30
PANELIST SPEAKER.......ooii ittt et 31
SESSION CHRE......cooiiiiiiiie ettt e ettt e e s st b et e e e e e anbbe e e e e s samrnnbeeea e 32
SESSION CHAIRS. ... .ottt e e e et e e e e s s smsbeee e e 34
SESSION CHAILRS. ... .ttt ettt e et e e e s s mnbe e e e 36
SESSION CHAILRS. ... .ottt ettt et e e e s nnbe e e e 38
SESSION CHAILRS. ... .ttt ettt e e et e e e e s s enaeeee e 40
SESSION CHAILRS. ... .ottt ettt e e e e e s mnbneee e 42
MODERATOR. ...ttt ne e et e e e et e e e et b e e e e e ameeeeaan e e eeeennns 43
MASTER OF CEREMOQINY......oitiiiiiiiiii ettt me e e e e e e e et eeeaes 44
CONFERENCE PROGRAM. ...ttt e e eeneae 45
CONFERENCE PROGRAM. ...t e e e e 52
Track: Artificial INtelligeNCE.........coo e 57

A Systematic Review of Artificial Intelligence Integration in Strategic Management Processes |
Y=o JN =10 T 1= ] (o TR SR 58

Rethinking User Experience in the Age of Al: Speed, Insight and Trust | Fakhrul Ridha..59

Redefining the Future of Work: A Proposed Design for Intelligent Surveillance Systems | Fizri
o 1)Y= PSSP 60

Transforming Telco Competitive Intelligence with Agentic Al: A Conceptual Paper | Evan

Comparative Analysis of Retrievdlugmented Generation Using OCR and VisRased LLMs for
PowerPoint Materials | BagUS AQINSA. ... coiieiiiiiiiiiiiiae e e e e e e eeetiiaa e e e e e amieaa e e e eeeeeeeneed 62

The Role of Artificial Intelligence in Solving Gender, Disability, and Social Inclusion (GEDSI) Issues
in the Aquaculture Sector: A Sy=natic Literature Review and Future Agenda | Muhammad
Ilham Fadhilah?, Sunu Widianto?!, Andreas Recki Prasetyo?, Rora P. Sari!, Hamzah.Ritcl63

13



Development of an Al RAG Chatbot for Telecommunication Device Testing Services |
Marshaniswah Syamsul!, Sadam Al Rasyid?, Aldi Wiranata!, Gunadi Dwi Hantoro?, Koredianto

Usman?, Yudha INdah PriNatinil..........ooueiieiiii et imr s e e s s s ea e eaeeas 64

Low-Cost Deep Learning Framework for Indoor Localization of Dairy Cows | Niken Prasasti

Martono?, ANdre RIVIANAE DAUT.........cceeeeeeeeeeeeee e e ee e 65
TrACK: ACCOUNTING ...ettttiiieeeeeeeeiiiie e ettt s e e e e e e e eeat e e e e e e eeamaseeeeeeeeastnnaeeeeeeeeessnnmeeeenennns 66

Industry-Specific Sustainability Reporting: Evaluating the Adoption of SASB Framework in the
AsiaPacific Region | Rahmanda Nofal Afiflansee GUPLA.............cccveeeviiiiiiiee e 67

The Rationality of Debit and Credit Rules in the Accounting Equatio | Yusuf Hendriarto!, Agnesia

Integration of TAM3 and UTAUT Models to Measure Organizational Readiness in Vocational
Higher Education Institutions | Rifi Wijayanti Dual Arifint, Adi AkbaEmma Dwi Ariyani,

The Role of ESG Performance and Operational Efficiency iRéationship Between Intellectual
Capital and Firm Value | Rian ZakasiaNadia Anridhd............ccoovveeiiieiiiiiec e 70

Effect of Information Technology anhformation Sharing on Supply Chain Finance Performance
of Smes in China: The Mediating Role of Digital Supply Chain Capabilities | Wang Jiat, Nur Aima

LI = T2 A [ 72
Unlocking 5G Private Networks in Emerging Markets: Industry Prioritization, ROI, and

Track: Data ANAIYEIC. .......ouuuiiii e e e e e e an s 74

Strategy and Implementation of Enhancing Scientific Publications Towards International
Accreditation: A Case Study of the Geophysical Engineering Study Program | Wahyu Hidayat?, Ul

A Case Study of Talent Acquisition Analytics: Prehire Talent Assessment as a Predictive Talent
Acquisition Strategy | Woromita Fathlistyal, Andre Nurrohman?, Irma Ulfah Ardanissat, Martina

YT 1= 1] 76
Track: Digital TraSTOrMEATION. .........uuuiei ettt 77
Evaluating Adoption of a Sales Digitization Application Using Modified UTAUT ardepth
Interviews | Mhd. RizkyFerianda?, Siska Noviaristantiz...............cccceeeeee e 78
Y LI O1AYy3 LyalAaddziazylf +yR bTranddrniatiod § Dimds NNA S N&
lhsan Rashidil, HUMamM BasSKaral..........coiviieiiiiierieieeie et e e e s s mrie s s e s e s ssineenneenn [ O

Evolving Beyond Connectivity: How Adracific Telcos Leverage Al an@tRirm Integration for
Sustainable Growth | AISYah.......coooioii s 79

The Impact of Digital Workplace Technologies on Employee ProductivitMdet-Being in Hybrid
Office Environments: A Systematic Literature Review | Tegar Arrasyid!, Tutik Inayati!, Ratna

Driving ESG Integration Through Digital Transformation: A Strategic Framework for Sustainable
.dzZAAY Saa Ay {Oovire@BAterarisds QNur Arifatt. (.S 82

Design and Implementation of an leBased Keychain with Emergency Notifications for the
Prevention and Handling of Emergency Situations in Real Time | Nadhira Salsabila Vanka?,

14



Augmented reality (AR) as Software as service in fashion retail industry | Anas Teguh Syahadat?,

Digital Matching Systems as Tools for Studdmd Marketing Consultations with MSMEs:
Fostering Inn@ation and Employability | Kathleen Pulmones?, Marmelo Abante?, Yeo Sook Fernz

Evaluating Public Information Systems: Enhawgi Transparency, Efficiency, and Citizen
Engagement in Digital Governance | Rowena L. Gracillat, Florinda G. Vigonte!, Marmelo V.

Y 0= PRSP 86

Track: INNOVatioN ManNagEMENL...........uiiiiiiiieiiiiiie et e et emre e e e e e eeeeene 87
Balancing Exploration and Exploitation: Organisational Ambidexterity in an Indonesian State
Owned Enterprise (SOE) | Nabila Priscandy POELri...........coooeiiiiiiiiimiiiiiieieeeeeeeeeeeeeeeee 88
Empowering Sustainable Engagement through Green Transformational Leadership: Insights from
a Learning Organization in Indonesia | Indartayana?, Yusuf Arifind...........ccccoeiiiiiiiiiiienn. 89
Future-Oriented Leadership Style Mapping for Subsidiaries of Digital Telecommunications
Companies | Richal Alberto!, Ahmad Zaeni2, Nurwulansari?, Anissa Rizki2..................... 90

TrACK: SMAI Gty e eeuuiiiii e e e e e e e emrt e e e e e e e e e e et e e e e e e aeeesaneeeeaeeenes 91
Forecasting Sectoral Carbon Emissions in the United Kingdom Using a Daily Time Series Approach
| Made Kevin Bratawisnu?l, Fizri AdIYES@L.........coueviiiiiiiiiiiiimiiiiiiiiiiiiiiiiiiiiiine e e e e e 92

Adaptive Strategy for Sustainable Flood Mitigation Through-Based Green Infrastructure in the
Way Balau SulWwatershed | | Ketut Agung Enrikondah Prastiwi2, Muhammad Nabhaan

Track: COrporate GOVEIMANCE. .......ciieeeeeeiieiie e e eertie e e e e e e e eeaar e e e e e e e e amraeeeeeeeeasrn e aeeeas 94

Mapping the Landscape of Leadership GRC (Governance, Risk, and Compliance): A Bibliometric
Approach | Agnesia Candra Sulyanit, Zahra Kasya Akbar?, Risyando RanMfraovandis,

0] 1 T2 L0 AN | 0T o o TR 95
StarMaking Product Governance: The Catalyst for a Healthier Product Portfolio | Muhammad
Bayhag Irwansyah?, Albert Agung Tri Hatmaka?, Agista Rully Saraswatit......................... 96
Navigating Licensing Obligations in Network Infrastructuregaélnsights from PT. XYZ | Agnesia
Candra Sulyanit, Nurwulansarit, Pretty Siska Budhiyati*, Yusuf Hendriarto?..................... 97
Track: Learnig OrganiZation. ........coooooooooiiiiiieeee ettt ne e e e e e e e e e 98

Bridging the HumagDigital Divide: Towards a Digital Humanistic Learning Organization | Mia

Building A HumarCentered Learning Organization: Linking Digital Leadership, Psychological
Safety, And Learning Agility to Organizational Resilience | Imam SuhadilvaRid’usuf Suryo
Gumilang?!, Martulan Suryanto Naibahol.............ccoo i, 100

Navigating Transformation: Autoetnographic Insights Into Learning andst&wic Limits in
Organizational Change | Merysa Merysa?, Rizka Zeny?2...........oooouuoiiiiieccieiiiee e 101

A New Paradigm in PrRetirement Programs for Stat®wned Enterprises: A Systematic
Literature Review Based on the PRISMA 2020 Framework | Martini Setiawan?, Nabilah Kienda
1112 PO O PP PPPP PPN 102

Assessing Digital Transformation Readiness in Vocational Higher Education: A Migdtbd
Analysis of an Indonesian Polytechnic Institution | Emma Dwi Ariyanit, Rifi Wijayanti Dual Arifin?,
Jonathan Stanley Panjaitant, MUKBL..............coiiii s 103

1t



Operationalizing a Learning Culture: Implementing a Learning Organization Framework in
Indonesia’'s Ministry ofFinance | Siti Radhiatan Mardiah Daulay?, | Putu Agus Arya Alit Suantarat

........................................................................................................................................ 104
Beyond Ranking: Humanized Forced Distribution ARelwards As Enablers of A Learning Culture
| Imam Suhadit, Laura Lahindah?..............oiiiiiiiiee e 105
Creating Shared Value Through Digital Health Estey: A Case Study of Telkom Employee Social
Activity to Intervention Stunting in Southwest Papua | llham Himawan......................... 106
Track: Technology and Innovation Management............coooeviiieiiieeiieiiieieii 107

Comparative Performance Analysis of Optical Endigp Platforms and Implementation
Strategies in Telecommunication Industry | Deisna Rahmaningtyas?, Lesmin Nainggolan?, Gunadi

T o = T (o o 108
Decentralized loT Monitoring using Edge Computing and LoRa for Sustainable Grape Cultivation
| Camila Tasya Aulial, Muhamad IrS@n.........ccooeiiiiiiiiiiiir e 109
Comparative Analysis of Power Consumption between OLT Brand A and OLT Brand B | Andi
Wahyudit, Gunadi Dwi Hantoro?, Pipin Aripind..........ccooiiiiiiiiiie e 110
Track: StrategiC ManageMEIL.........ccoeeeiiiiiiiie et e e e en e e e e e e e e 111

Implementing Behavioural Approach in Asian Telco Industry OrgaivmaTransformation |
F |15 = IS T U= 1S LTSS 112

Intergenerational Communication Management Strategies to Enhance Collaboration and
Productivity: A Scoping Review in Modern Office Environments | Sagari Tazya............. 113

Rising Together: Enhancing thie2 YLISG A G A @S / dzf G dzZNB G KNRdzaAK [/ /| +*
Experience with a Big Delegation | Mary Rose Montano!, Aveto M. Dasal Jr.l, Renante A.
Artificio?, Ronald A. Gonzales?, Meljhon G. Mosca?, Anna Rhea C. Opefiat, Ryan John Mercado?,

Enhancing Strategic Agility in a Dynamic Digital Telco Industry Through ScenB&ased
Approach: A Business Podtio Optimization Study of an Indonesian Telecommunications
Provider | Anas Teguh Syahadat!, Rahmah Shabrinat, Rahma Yulia Prastiwi*, Sophia. Kh&na!

An OKRBased Performance Evaluation Model for Logistics Branch OperatiorisAfinaildi

llyapratama Ediprabowg Fida Nirmala NugrahaAtya Nur Aish&..............cccooeeiiiiiieee 116
A Strategic Approach to Enhancing Patient Safety through Clinical Staff Compliance Culture |
Henry Boyke Sitompul?, Horas DJUliUSL.........cooooiiiiie e 117
Navigating the Blue Ocean: How Telkom Indonesia Can Swim in the Emerging Space Economy |
Furi Diah Ayu Hapsarit, Agvi Ramadhan Kurniawan..............ccccceevimnnineeeneeeeeeeeeeeeeeeen 118
LYGdSaNIy GdAy3a 9{D Ayi2 ¢St |-Revidd i Conpdlilie Atlvaiit&e it G NI (0 S
the Digital Telecommunications Industry | Gadisha Rahayu..............ccoooeiiiiiicn, 119
TraCK: CYDEISECUILY.....iiiiiiiiiiiiiiteee ettt et e ettt nne s 120
Examining Challenges in Applying Bias Codebook to Cybersedrelgted Behavior Survey ltems
| Akhmad Aryandit, Dadang SEetiaWan?2...........cccoeeeiiiiiiiiiiee e 121
Automated Memory Forensics Using Volatility and YARA for Ransomware Detection | Syaiful
Y 0 PP P PP OPPPPPRIPN 122
Trust the Graph? Hidden Triggers and Defenses in Telecom Churn Prediction | Ahmad Cahyono
Adit, Wahyu Febri Ramadhy2............ciiiiiiii e een e e e 123

1€



Implementation and Analysis of the Effectiveness of CleBdsed Web Application Firewall (WAF)
in Mitigating Web Attacks: A Case Study of Cloudflare | Athala Angwyn Renaldit, Muhamad

Irsan?, Ryanibgga WiICaKSONOL.........cooiiiiiiiiiii e 124
Attack Pattern Analysis and SQL Injection Detection Using a Random Forest Classifier | Adzkia
RahmMal, MUNAMA IFSANL......ce e eer e e e s e e e s ea s en s aneees 125
Systematic Literature Review: Employee behavior on data protection and cybersecurity | Yeris
ST g = U= T 1o =1 ] = TS 126
Track: Learning in digital @ras..........coooooiiiiii e 127

Human Development in Digital Transformation: The Role of Internal Coaching Service in Fostering
Employee Welbeing and Learning Organization Practices | Anggita Sari Dewi!, Mia Ani@g?

B I = U0 O Y= T =3 1] o SRR 129
Multi-Branch Transformers for Stock Market Prediction using Previous Market Data and news
articles | Lamia Rahim Laibi..........ooooiiiiiiiiiii e 130

Unraveling the Impact of Social Media Marketing Activities on Behavioral Engagement: Brand
Awareness and Brand Image as Mediators | Marshanda Azahra Yasirt, Gsdfrigska Prassidat

........................................................................................................................................ 131
al N} S {S3aYSyidldAaz2ys S5AFFSNBYUGAFIGA2YZT YR t 24841
Growing ISP Market | Igbal Hanif............ooooiiiii e 132

An evaluation of the future of the Internet of Things and experiential marketing | Smitaha?,

Branding in the Era of Clicks and Clout: A Quantitative Analysis of-Gse@erated Content and
Paid Social Media Campaigns on Brand Image | Erika Fontaron?, Shiela Lyn P. Gonzalos?, Kay E.

Pacaldo?, Rosemarie P. RESUIAL..........cccoiiiiiiiiiiiee e e e e e eannnes 134
An SD Logic Perspective on Relationship Marketing and Valuecf@ation in B2B Facility
Management | Ni Made Ariasih.........coooooiiiii e 135
Leveraying ClientSponsored Feasibility Studies for Evaluating Small Business Performance |
Kathleen Pulmones?, Franklin Ayuson?, Jerome Euclid Zoilo Sosal...........cccccvvvvvicnrrnnnnns 136
Understanding the Pink Tax: A Study on the Awareness of Female Business Administration
Students | Melanie CONVENTO.........coiiiieiiiiee e e e e e anra s e e e e e e e e eeaes 137
Track: Business Model INNOVALION............coiieiiiiieiiireeeeiiie e e e 138

A Strategic Roadmap for Indonesia's Digital Connectivity: @wening the HighCost LowQuality
Paradox | Muhammad Rafii Naufal.............cooeiiiiiiiiiiimiiiie e 139

Escaping the Commodity Trap: Telkom's Wholesale NaaP Sjyater Autonomous Network
Transformation and HigiMargin APl Monetisation | Ryan Achmad Arianto Ekasaputra.. 140

Track: INformationTECRNOIOGY ... ...uuuuiriiiiiiii s 141

Deconstructing ConWeave: An Ablation Study of Probing and Reordering Overheads in RDMA
Networks | Fajar Ekd’rasetyo Utomo?, Haidlir Achmad Nagqvit............coooeeiiiiiiiniciinnnnnn. 142

Make Unstructured Data Become Useful by Implementing Information Extraction and- Pre
formatting | Dinah Kamilah Ulfal, Andjas Wahyu Ardiansyah?, Aghnia Alya Amarilla?, Nashita

o = B 1 RS 143
Precision Cooling Systefi2 NJ ¢ St {2YQ&a / NRGAOIf CFOAfAGASAY 9y
International Standard Review | Asep Hadian, Gunadi Dwi.H..............cciicenninnnnnn. 144



Track: Sustainable DeVelOpMENL..........coiii i eeeeeeees 146

Theory of Transformative Ethical Leadership: A Deductive Axiam&tudy | John Mark Saldivar

Sustainable Administrative Transformation: System Dynamics of Green Office Paperless
Adoptionin Higher Education | Ratna Wulan Darit, Tutik Inayati*, Virda Ramadhani Putrit, Tegar

EWaste Management in OfficeEnvironments: A Systematic Literature Review | Virda
Chronic lllness, Work, and the Accounting Profession: A Narrative Inquiry from Indonesia |

Too Good to Be True: Exploring the Influences of Esg on Financial, Operational and Market
Competitiveness | Naziatul Aziah Mohd Radzit, Liew Sien Leong?, Normaizatul Akma 3&iili3

Comparative Study of Solar Drying Technology and Traditional Sigiran Method on Shallot Post
Harvest Performance | Yeni Sumantrit, Theresia RasExaudit, Muhammad Fagih Akbar?,

Understanding Indirect Costs and Coping Beiwais in Dialysis Care: Insights for Sustainable
Healthcare Innovation | Suhaila Saad*, Nurulhuda Mohd Satar?, Roza Hazli Zakaria?...153

Advancing SDG 4, 9, and 17 through Strategic Digital Advertising among Selected Startup

Track: Digital HR Transformation...............cooooiiiiiiiie i 155

Digital Organizational Culture and Employee Wellbeing: A Systematic Scoping Review of
Technostress, Burnout, and Work Modalities in the Digital Age | Nabila Yasfa Azahra..156

Al-Driven Ambidextrous Leadership for FutuiReady Organizations: A Case Study of Telkom
Indonesia | Richard Alberto!, Nabilah Kienda Aliffah?, Jafar Shidig?, Risyando Ramdhan
Y= VT AV 7= T o L 157

Can Algenerated questions be trusted to meet human quality standards?J udging=&herated

Differentiating Neurocognitive Profiles and Executive Functions: A ComparativeySof Learning
Experts and NorLearning Experts in a Corporate University | Wahyu Winarto!, Widodo Yuwono?,

Track: Public and Corporate GOVEIMANCE.............uuuuiieeeeiieiiieeeeeeeeeiiiiee e e e e e eeeaineeeeas 160

Development of a Quality Manual for the Cigollege of Calamba: A Framework for Institutional
Integrity | Mary Rose Montano?, Ronald A. Gonzales?, Regina G. Almonte?, Simplicio P. Alba?,
Maricris G. Unico?, Maryann H. Lanuza?, Armando A. Salenga Jr.1, Anna Rhea C. Opefia?, Francis

The Effect of Competency on Job Satisfaction and Its Implications on the Pegioce of the
General Election Commission (KPU) Commissioners in West Java Province | Wandy Zulkarnaen?,

Does Quéty of Governance and Financial Development Stimulate Foreign Direct Investment
(FDI)?: A Response to Income Classification Evidence | Marhamah Mohd Rafidit, Aziatul Waznah



The Assurance Document Acceleration Program (ADAP): A Breakthrough in Management
Resolution for Assurance Document Discrepancies with The Purpose of Emniga@gierational
Efficiency | Andang Asharit, Dian Sulistyaningsih?, Natasya Prima Oktavianit, Alamandari Faris?,

Riandi Aditia Darmayanal...........ccoooiiiiiiiiiiiimiiiii s 166
Track: ENtrepren@UISID. . ... . e s 167

Entrepreneurial SelEfficacy, Entrepreneurial Creativity, Strategic Management Practiess

Regressors of Firm Performance in Davao Region | Zadrack Fiel...............ccccccieeieennn. 168
Track: OperationsS ManNAQEMENL...........cuuiririiiiiiiieiimra e e e e e e e e e e e e e eeeeeameeeeeeeeenennnnee 169

Determining Factors for Net Promotor Score in Riau Islands: Infrastructure Aspect in Telkom
LYR2y SaiAl Qa | 2Y & thioygh $edd2820 2023d35F ke Baskoro!, Muhammad

Zaidan Jauharit, Reni Yulfital, Muhammad Ari RIfKiL.........cooeeviieiiiii e, 170
Entrepreneurial Cpacity Development Strategy in Islamic Boarding Schools, Garut Regency | Lia
Muliawaty?, Kamal Alamsyah?, Tuti Haryantil..............cccocooiinieeeeeeee e 171

Harmonizing National Metrology: An Analysis of the 2025 Indonesian Optical Fiber -nter
Laboratory Comparison | Aldi Wiranatat, Gunadi Dwi Hantoro!, Adi Permadi!, Yudha Indah

Determining Factors for Net Promotor Score in Riau Islands: Marketing Aspect in Telkom
LYR2y SaiAl Qa | 2YS LydSNYySG2023diaikeBaskoidg, Mihgmi@adza K

Track: AQIle PracCliCES........uuuuuiiiii et e e e e e e e e e e e e e 174

The Impact of Teamwork on Organisational Performance, Moderated by Team Learning: A Case
Study of The Ministry of Finance of The Republic of Indonesia (MoF) | | Putu Agues Alit

Track: Smart Industry PIatfOrms...........ccooooiiiiiii e 176

Building a Connected Environmental Test House: ESP32 Integration fofTRaalMonitoring and
Telegram Alerts | Anggun Widyagit, Aldi Wiranata?, Gunadi Dwi Hantoro?, Kisna Pertiwi?,
Sadam Al Rasyid3, Yudha Indah Prihatini.............cccoooiiiiiiieiieec e 177

Track: AUGITING.....coooiieee e et e e e e e e e e e e e e e e e e e e emae e 178

EvidenceGrounded Hybrid Framework for ISO/IEC 17025 Audits | Sadam Al Rasyid?, Aldi
Wiranata?, Koredianto Usman?!, Gunadi Dwlantoro?, Suryo Adhi Wibowo!, Marshaniswah

Track: Cloud COMPULING. ... ..uuuaeeiaee ettt e e e e e e e eaeeas 180

Optimization of Fixed Broadband Network Topologies through the Implementation of Multi
Access Edge Computing (MEC) as a Virtual Content Delivery Network (VCDN) in Indonesia |
Yohana Jayanti Aruan?, Rendy Munadi!, Sofia Naning Hertianat, Nyoman Bogi Aditya Karna!, Hadi
[ F= )77 10 (0 PP PP 181

Track: Strategic WHFOrce Planning..............ueeeeeeeiiie e en 182

LYLX SYSyGAy3 . ! abBaiag PolidyLEageind Survéy SuidiStrategic VBeling
Program for Telkomsigma | Grace Elisabeth Lawas Lawu!, ST., MBA, Wiwin Agustina?,

Muhammad Saiful Hidayat*, Luisa Amanda Charitas?, Prasetiyo Raharjos.................... 183
B I = T2 = T oS 184
Investors Perception Towards Gold ETF: An Empirical Investigation | Mukund Sharma?, Indira C
Y 185
CLOSING SPEECH. ... e et e et e e eaas 186

19



Future Events

2C



ORGANIZING COMMITTEE

Conference Chair

Dr. Muhammad Subhan Iswahyudi, S.T., M.Eng.
Senior General Managetmelkom Corporate University

Co-Conference Chair
Assoc. Prof. Dr. Hendrati Dwi Mulyaningsi

Founder & CEO of Research Synergy Foundation

Organizing Committee

Hedi Krishna, S.T., M.Sc.
Telkom Corporate University, Indonesia

Rahman Parentio, S.S.I.
Telkom Corporate University, Indonesia

Rahmat Hardian Putra, S.T., MM
Telkom Corporate University, Indonesia

Ria Wulansari, A.Md.A.P.S.
Telkom CorporatéJniversity, Indonesia

Nanda Shafira, S.Ak.
Telkom Corporate University, Indonesia

Niken Larasati, S.M.B., M.S.M.
Telkom Corporate University, Indonesia

Meilani Putri Mayasari, A.Md.Ak.
Telkom Corporate University, Indonesia

Frida EkaSetianingsih, S.A.B., MBA
Telkom Corporate University, Indonesia

Adelia Anissa Putri, S.Agr.
Telkom Corporate University, Indonesia

Annisa Setiawati Soemodinoto, S.Si., MBA
Telkom Corporate University, Indonesia

Aditya Darma Priatna, S.Tr.M.
Telkom Corporge University, Indonesia

Dimas Putra Abadi, S.M.
Telkom Corporate University, Indonesia

Bernadetha Putri Ludwina, S.Hub.Int., M.A.B
Telkom Corporate University, Indonesia

Nadya Alyssa, S.AB., MBA
Telkom Corporate University, Indonesia

Yudhi Amrial, S.Pi.M.Si.
Telkom Corporate University, Indonesia

Lingkan Putri Wulan Pangkey, S.Kom.
Telkom Corporate University, Indonesia

Prasetiyo Raharjo, S.T., M.TI.

Telkom Corporate University, Indonesia
Okke Siti Shoofiyani, S.T., M.A.B
Telkom Corporate University, Indonesia

Siska Amelia, S.lkom
Telkom Corporate University, Indonesia

Asiyah Khoirunnisaa, S.K.M.
Telkom Corporate University, Indonesia

Yolanda Taneva Rahmi, S.Ds.
Telkom Corporate University, Indonesia

Panji Kusumoagung, S.Sn.
Telkom Corporate University, Indonesia

Muhammad Bagus Prasetiyo, S.T.
Telkom Corporate Universityntlonesia

Damarendro Hutomo Putro, S.Tr.T., MBA
Telkom Corporate University, Indonesia

Erlian Putra Lesmana, S.Kom.
Telkom Corporate University, Indonesia

Muhammad Raidy Prasetiawan, S.T., MBA
Telkom Corporate University, Indonesia

Tri Ayuningsih, S.T.
Telkom Corporate University, Indonesia

Maulida Yumnisari, S.T.
Telkom Corporate University, Indonesia

Pathya Madhyastha Budhiputra, S.Si., M.T
Telkom Corporate University, Indonesia

Santi Rahmawati
Research Synergy Foundation

Ani Wahyu Rachmawati
Research Synergy Foundation

Donny Maulana Jefrianto
Research Synergy Foundation

Finna Zephyrine
Research Synergy Foundation

Mochammad Fachrizal
Research Synergy Foundation

21



SCIENTIFIC REVIEWER COMMITTEE

Dr. Muhammad SubhanIswahyudi, S.T., M.Eng.T Telkom Corporate University, Indonesia
Carla Hapsari, S.T., M.Phil., DBAT Telkom Indonesia

Dr. | Ketut Agung Enriko, S.T., M.Sc.T Telkom Indonesia

Hadi Hariyanto, S.T., M.Sc., Ph.D.J Telkom Indonesia

Dr. Dhata Praditya, S.T., M.T. T Telkom University, Indonesia

Hedi Krishna, S.T., M.Sc.i Telkom Indonesia

Niken Larasati, S.M.B., M.S.M.T Telkom Corporate University, Indonesia

Prof. Salina Daudi Universiti Tenaga Nasional (UNITEN), Malaysia

Dr. Tinik Sugiati i Lambung Mangkuratniversity, Indonesia

Prof. Chia-Pin Kao 7 Southern Taiwan University of Science and Technology, Taiwan

Assoc. Prof. Dr. Suhaily Hasnari Universiti Teknologi MARA, Malaysia

Dr. Haliza Mohd Zahari i National Defence University of Malaysia, Malaysia

Prof. Sutinah Made i University of Hasanuddin, Indonesia

Engr. Dr. Muhammad Mujtaba Asad 1 Universiti Tun Hussein Onn Malaysia, Malaysia

Dr. Eric Agullana Matriano i Columban College, Inc., Philippines

Prof. Muhammad Rayyan Fazali Riphah International Universityraisalabad, Pakistan

Prof. ABM Razaul Karim Faquire 1 Institute of Modern Languages, University of Dhaka, Bangladesh
Dr. Kshitij Trivedi i School of Management, PP Savani University, India

Prof. Dr. Rashmi Gujrati i KC Group Of Institutions, India

Dr. Rilla Gantino i Esa Unggul University, Indonesia

Dr. Maryam Sadat Khalili Azad 1 Islamic Azad University, Science and Research Branch, Iran
Dr. Nafan Tarihoran 7 UIN Sultan Maulana Hasanuddin Banten, Indonesia

Dr. Antonino F. Alejandro i Phi | i p pi n eiveWioynrailipdires U

Dr. Daryl Ace Villanueva Cornell i Polytechnic University of the Philippines, Philippines

Dr. Lien Herliani Kusumah i Universitas Mercu Buana, Indonesia

Prof. Mohamed Battour i USIM, Egypt

Dr. Sattambiralalage Vindya Nimanthi Pererai Sri Lanka

Dr . Siti Nu r idracully &f BusinegsuHcdnonfick dnd Social Development, Universiti
Malaysia Terengganu, Malaysia

Dr. Lannie D. Galvani Mary the Queen College (Pampanga), Inc., Philippines

Dr. Hazem Ali i Zhejiang Gongshang University, China

Prof. Bhagwan dASi Quaide-Awam University of Engineering, Science & Technology, Nawabshah,
Pakistan

Dr. Jo-Ting Wei i Providence University, Taian

Dr. Ma. Elena C. Estebali Technological Institute of the Philippines, Philippines

Dr. Joan C. Reyed Pampanga State Agricultural University, Philippines



Dr. Leandro A. Loyola i De La Salle University, Philippines

Prof. Gadaf Rexhepii South East Euraan University

Parman Sukarno, S.T., M.Sc., Ph.Di Vice Rector for Academic Affairs, Telkom University (TelU)
Mr. Jayant Barghava 1 Indonesia Country Managing Director, Accenture

Prof. Dr. H. Didi Sukyadi, M.A. i Rector of Universitas Pendidikan Indonesia

Budi Satria Dharma Purbai CEO, PT Telekomunikasi Indonesia International

Thiru Nagarajan i VP & Head of Human Resource, IBM Asia Pacific

Prof. Dr. Mohamad Yusoff Bin Alias i Director of Research Management Centre, Multimedia
University (MMU), Malaysia

Dr. Riza A. N. Rukmanai VP IT Digital Governance & Quality, Telkom Indonesia

Adir Ginting 1 Head Enterprise Sales, Google Indonesia

Dr. Rifki Sadikin, M.Comp. i Head of Research for Computing, National Research & Innovation
Agency (BRIN), Indonesia

Dr. Riko Arlando Saragih i Universitas Kristen Maranatha, Indonesia

Oscar Karnalim, Ph.D., SMIEEE i Universitas Kristen Maranatha, Indonesia

Dr. Smita Sharmai Manipal University Jaipur, India

Dr. Aziatul Waznah Ghazalii Universiti Kebangsaan Malaysia, Malaysia

Dr. Vijay Anant Athavale T Walchand Institute of Technology, India

Dr. Ade Romadhonyi Telkom University

Dr. Naziatul Aziah Mohd Radzii Universiti Kebangsaan Malaysia, Malaysia

Dr. Zadrack Fiel Arriesgado i Arriesgado College Foundation, Inc., Philippines

Layung Anindya Prasetyanti, M.S.M., M.Eng.1 Universitas Pendidikan Indonesia

Dr. Nur Aima Shafie i UiTM Malaysia, Malaysia

Dr. Mukund Sharma i BNM Institute of Technology, India

Dr. Tutik Inayati 1 Universitas Pendidikan Indonesia

Dr. Muhamad Irsan 1 Facuty of Informatics, Telkom University, Indonesia

Dr. Marmelo V. Abante i World Citi College, Philippines

Prof. Kathleen U. Pulmones World Citi College, Philippines

Chutinida Phalusuk, Ph.D.i Chulalongkorn Business School, Chulalongkorn University, @hdil
Prof. Wassana Bootpd Faculty of Education, Ramkhamhaeng University, Thailand

Profesor Madya Dr. Sylvia @ Nabila Azwa Ambad  Universiti Teknologi MARA, Malaysia

23



CONFERENCE CHAIR MESSAGE

Distinguished Participants and Guest,
Excellencies, Ladies, and Gentlemen

Good morning and a warm welcome to all esteemed keynote speakers, respected presenters, honored guests
and dedicated members of our global academic community. It is with profound appreciation and great
enthusiasm that | welcome you to thst International Conference on Research in Emerging
Technologies and Strategic Business (ICRE&hdthe 10th International Seminar and Conference on

Learning Organisation (ISCLO).

This yeards conference fchacrcreleesr dthien g rTarngamgifalonrana tvi
l nnovation, Organizational Agility, andhis$hemeat egi
reflects our shared aspiration to navigate the complexities of digital disruption, foster resilient learning
organizations, and strengthen stratdgusiness practices through reseatdkien innovation and global
collaboration.

We are deeply honored to host our distinguished keynote speakers, whose insights and leadership will
inspire our collective journey:

Prof. Gadaf Rexhepii South East EuropedJniversity

Parman Sukarno, S.T., M.Sc., Ph.Di Vice Rector for Academic Affairs, Telkom University
(TelL)

1 Mr. Jayant Barghavai Indonesia Country Managing Director, Accenture

1 Prof. Dr. H. Didi Sukyadi, M.A. i Rector, Universitas Pendidikan Indonesia

f
f

ICRESI ISCLO 2025serves as a strategic platform to unite academics, practitioners, industry leaders, and
|l earning organization experts to share the | ate
perspectivesICREST ISCLO 2025 Organized byResearch Synergy FoundationTelkom Corporate
University, and Telkom University. Co-hosted by Universitas Pendidikan Indonesia, Politeknik
Manufaktur Bandung, Pascasarjana Universitas Pasundan, Big Data Lab ITBand World Citi

College, Philippines and supported bgcholarvein Reviewer Track, Research Synergy Institute,
Research Synergy Press, Global Research Communitgnd F1000Researchthis hybrid conference
enhances accessibility and fosters inclusive ppet@mrd connecting scholars from around the world both

onsite in Bandung and online.

Your presence heies speakers, presenters, reviewers, or global attén@eeisodies the spirit of scholarly
collaboration. Over the next two days, we hope this conferezmanes a vibrant space for intellectual
exchange, meaningful dialogue, and impactful partnerships that will continue long after the event
concludes.

On behalf of the organizing committee, | extend my deepest gratitude to all partners, keynote speakers,
reviewers, and participants for your invaluable contribution to the succéSREST ISCLO 2025.

May this conference be enriching, inspiring, and transformative for each of you.
| wish you great success in your presentations, discussions, and collaborations.

Best regards,

Dr. Muhammad Subhan Iswahyudi, S.T., M.Eng.
Conference Chair dCRESISCLO
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Dr. Muhammad Subhan Iswahyudi, S.T., M.Eng.
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CO-CONFERENCE CHAIR

Assoc. ProfDr. Hendrati Dwi Mulyaningsh, S.E., M.M.
Founder & CEO of Research Synergy Foundation

Associate Professor. Dr. Hendrati Dwi Mulyaningsihis the
chairperson and founder of Research Synergy Foundation that has
shown great commitment ameating Global Network and Research
Ecosystem. This GNR ecosystem has been developing since 2017 up
to the present anddaving increasing numbers of the member up to
more than 35.000 from all around the globe. Her passion in how to
create impact and co @#on value among all the stake holder of RSF
has made her focus on upholding integrity in
support support system as like Reviewer track, Scholarvein, Research Synergy Institute and
Research Synergy PeesThus, her work in this area has made her as the Nominee of Impactful
Leadership Awards from Tallberg Foundation Sweden 2019 and 2024

As lecturer, she has been working in the University since 2088 present in Indonesia as
Associate Profess@nd shehold her Doctoral Science of Management graduated from School of
Business and Management Institute of Technology Bandung {SB)Mand she has strong
interest to her research project as well as her research field in Social Entrepreneurship, Social
Innovaton and Knowledge Management.

As researcher, her work studies and research on this research field made her be invited as reviewer
in many reputable Scopus and WOS indexed journals and as keynote speaker in many International
Conferences iRhilippines, Thailand, Malaysia, Indonesia, Australia, Japan, and US. She also has
shown her great passion on writing her research study into some books chapter, papers and
contemporary scientific articles that has already been published in Springer|dsfay#or and

Francis and in many reputable international publishers. The terrific association between her
professional experiences as researcher, lecturer, the certified Trainer & Coach combined with her
wider horizon on networking in the research arealenher establish the strong commitment on
having global learning platform to accelerate knowledge through many workshops and research
coaching in Research Synergy Institute as on
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Prof. Gadaf Rexhepi
South East European University, North Macedonia

Prof. Gadaf Rexhepiis aFull Professor of Strategy at the South East
European University, North Macedonia. He has publisteckral
books andnore than a hundred articlessome of the highest ranked
journal, among whichJournal of Business Strategy and the
Environment, Journal of Usiness Research, Corporate Social
Responsibility and Environmental Management, Industrial

Marketing Management, Sustainable Development, Review of Managerial Science, Technology in
Societyetc He serves in many journal boards among which in the repatedal of Innovation
and Knowledge and currently he is serving as Editor of a special issue in Discover Sustainability
journal.Starting from 2020 he is member of the Council of National Bank of RNM for sgaem
term. He receivediumerus award among whithe Award for Excellence 2016 Outstanding
Paper by Emerald Group Publishing (Journal of Enterprising Communities: People and Places in

the Global Economy).

Prof. Dr. H. Didi Sukyadi, M.A.
Rector of Universitas Pendidikan Indonesia
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University, Malaysia
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Dr. Riko Arlando Saragih
Universitas Kristen Maranatha, Indonesia

Riko Arlando Saragih Riko Arlando Saragih was born in Medan.
Hold Bachelor and Master degree from Electri€épartment
Bandung Institute Technology and Doctoral degree from Electrical
Department University of Indonesia. Riko serves as an associate
professor at Electrical Department Maranatha Christian University
for more than 20 years. His expertise is in Maehirearning
especially for Face Recognition and Face Aypbofing. Also has interest in Machine Learning
for Communication and Digital Signal Processing.

Oscar Karnalim, Ph.D., SMIEEE
Universitas Kristen Maranatha, Indonesia

Oscar Karnalim is an @sociate professor and dean of the Faculty of
Smart Technology and Engineering, an IEEE senior member, and
Editor in Chief of Journal of Educational Technology Systems. He
has published over 100 papers in venues such as ACM TOCE and
IEEE TLT, earning 1,500 citations. His work spans software
engineering, learning technologies, and Al, supported by
international collaborations and multiple grants. A former CTO and aweming researcher, he

has developed widely used tools in academic integrity and progrepassessment and remains
active in global volunteer roles.
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Dr. Smita Sharma
Manipal University Jaipur, India

Dr Smita Sharma is an Associate Professor at TAPMI School of
Business, Manipal University, Jaipur, specialisimg/arketing and
Digital Transformation. She holds a Ph.D. in Managerfrent the
University of Rajasthanand has completedtwo PostDoctoral
Fellowships, including one at IIT Kanpur. With over two decades of academic and research
experience, her teaching expertise spamgtd) Marketing, Marketing Analytics, Consumer
Behavior, and Research Methodology.

Dr Sharméahaspublishedextensivelyin ScopusandWebof Scienceindexedournals,with recent

work focusing on loTdriven marketing, blockchain adoption in the hospitality industry, and
entrepreneurial intentions among students. She has received multiple honors, including a
University Gold Medal and has participated in prestigious programis as the FDP at 1IM
Ahmedabad.

Beyond teaching, she has contributed to institutional development as Training and Placement
CoordinatorDoctoralReviewCommitteeMember,and OBE Coordinator Her researchnterests
integrate sustainability, technology @dfion, and consumerbehaviour reflecting a
multidisciplinary approach to management studies.
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SESSION CHAIRS

Dr. Aziatul Waznah Ghazali
Universiti Kebangsaan Malaysia, Malaysia

Aziatul Waznah Ghazali is a senior lecturer in accounting at
Universiti Kebangsaan Malaysia (UKM). She holds a Diploma and
Bachel ordos degree in Accounting
(Ui T™M) , a Masterbds degree i n Acc
Strathclyde, Scotland, andsasecond Master 6s degr
2014. She later completed her Ph.D. in Accounting at Kingston
University London in 2018. Since beginning her academic career as a lecturer at UiTM in 2010,
she has served at Universiti Sains Malaysia (USM) before joliKlg. Her research focuses on
quantitative studies in financial reporting, corporate governance, auditing, and financial
criminology, with additional interests in social enterprises and environmental and sustainability
reporting.

Dr. Vijay Anant Athavale
Walchand Institute of Technology, India

Dr. Vijay Anant Athavale is a distinguished academic and
researcher in the field of Computer Science and Engineering, with
over three decades of experience spanning academia, industry, and
academic adminisation. He holds a Ph.D. in Computer Science &
Engineering and has served in key leadership roles including Vice
Chancellor of Bennett University and Professor at Symbiosis

International University.

His research interests include artificial intelligenmechine learning, and software engineering,
with numerous publications and contributions to academic innovation. Dr. Athavale is actively
involved in curriculum design, academic accreditation, and fostering ineasademic
collaboration, making him a taable contributor to academic discourse and development.
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Dr. Ade Romadhony

Telkom University
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Dr. Naziatul Aziah Mohd Radzi
Universiti Kebangsaan Malaysia, Malaysia

Dr. Naziatul Aziah Mohd Radzi is a senior lecturer in Center for
Sustainable and Inclusive Development Studies, Faculty of
Economics and Management, Universiti Kebangsaan Malaysia. Her
field of interest is on Sustainability management that includes ESG,
Corporate Social Responsibilif¢ SR) and Circular Economy. Not
only that, but her passion is always driven by the subject of
Economics Development, Society Wbking and also climate change.

Dr. Zadrack Fiel
Arriesgado College Foundation, Inc., Philippines

Dr. ZADRACK B. FIEL is a distinguished academic and
professional with a strong background in both business management
and psychology. He completed a Doctor in Business Management
from the University of Immaculate Conception in 2023, following a
Master of Science in Psychologyin Ateneo de Davao University

in 2014, and a Master in Business Administration from De La Salle
University-Dasmarinas in 2003. Dr. FIEL also holds a Bachelor of Science in Psychology from
Trinity University of Asia, which laid the foundation for his acadteand professional journey.

With over 20 years of professional experience, Dr. Dr. FIEL has held several leadership positions
in academic institutions and companies. Currently, Dr. Dr. FIEL serves as the Head of Research
Publication and Community Extensi at Arriesgado College Foundation, Inc., a role held since
June 2023. Prior to this, Dr. [Full Name] served as afullme f acul ty member at
of Tagum, where he/she taught courses in Business Administration and Liberal Arts for a decade

In addition to his academic career, Dr. Dr. FIEL has accumulated international experience working
in the UAE, including roles as an Administrative Officer at Atkins Middle East LLC and a
Purchasing Officer at Al Khaleej Group of Companies. He also leatiership positions in the
Philippines, including Academic Head at SRsario Cavite and HR Officer at Eagle Ridge Golf
and Country Club.

Dr FIEL is an active participant in the academic community, presenting research at prestigious
international confemces such as the International Conference on Research in Emerging
Technologies and Strategic Business (2025) in Indonesia, the 14th APMC Mindanao Regional
Assembly (2025), and the 2nd International MdiSciplinary Research Congress (2023).
Additionally, he/she serves as a reactor at various academic events, sharing insights on topics such
as quality management, gender analysis, and research in the field of linguistics.

Through these experiences, Dr. FIEL has demonstrated a commitment to advancirg,resea

education, and professional development, particularly in the areas of business management,
psychology, and organizational studies.
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Layung Anindya Prasetyanti, M.S.M., M.Eng.

Universitas Pendidikan Indonesia
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SESSION CHAIRS

Dr. Nur Aima Shafie
UiTM Malaysia, Malaysia

Dr. Nur Aima Shafie is a senior lecturer and fellow at the Accounting
Research Institute (ARI), Universiti Teknologi MARA (UiTM) Shah
Alam. She holds a Doctor of Philosophy (Accounting) from Universiti
Teknologi MARA (UTM). Her scholarly work spans indexed
journals, book chapters, monographs, and conference proceedings,
covering topics such as social enterprise performance,-lasbxl money laundering, cloud
accounting adoption, statevned enterprise sustainabilityincate change risk and ESG reporting,
whistleblowing, accounting manipulation, internal audit and fraud detection, and digital auditing.
She currently supervises PhD and Masters candidates working orcafhdiecrime and corporate
governance, human cagitand egovernment performance, ESG funds and sukuk, internal
audi torsdé independence, c¢cloud accounting in
In consultancy, Dr Nur Aima has contributed to natideskl projects, including regional
econome¢ and market profiling and leadership and professional development programmes for
senior executives and tax officers in Malaysia.

Dr. Mukund Sharma
BNM Institute of Technology, India

Dr. Mukund Sharma is a distinguished academician and
accomplished academic leader with over tlecade®f experience

in Management education. Dr. Sharma is presently working as
Professor and HOD in the Department of Business Administration,
BNM Institute of Technology, aiutonomous Institution under
Visvesvaraya Technological University, Bangalore. He has a Master
degree in Management and Ph.D from University of Mysore in the area of International Finance.
Dr. Sharma has authored more than 10 text books and 40 artiasnals of repute. Book titled
ABanking and Financi al Serviceso is a recort
recognized Ph.D guide of Visvesvaray Technological University and has successfully guided six
candidates. He is on the expert panel aihgnindian and foreign Universities to examine and
evaluate Doctoral thesis and other courses in management as well. He is a member of the advisory
committee of various Institutions and journals. Dr. Sharma has successfully completed three major
research mjects funded by government agencies and multinational companies apart from
consulting two companies.
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Dr. Tutik Inayati

Universitas Pendidikan Indonesia
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Dr. Muhamad Irsan
Faculty of Informatics, Telkom University, Indonesia

Muhamad Irsan, ST., M.Kom., Ph.D (CSCU., MTCNA., MTA,,

CEH) is a lecturer and researcher specializing in cybersecurity,
artificial intelligence, and the Internet of Things. He earned his
doctoral degree in Computer Science from Ursite Kebangsaan
Malaysia, further strengthening his expertise in intelligent systems
and secure computing. His professional background spans academia and industry, where he has
served as an IT consultant and pentester, contributing to security asse$smemisus national

and corporate institutions.

Dr. Irsan holds multiple professional certifications, including Certified Ethical Hacker (CEH),
Certified Secure Computer User (CSCU), MikroTik Certified Network Associate (MTCNA), and
Microsoft Technology Associate (MTA). His research interests include cyber defense, machine
learning applications, and leffased smart systems. Beyond his academic roles, he is actively
involved as a speaker and national facilitator, delivering expertise in teggrialwovation and
digital governance.

Dr. Marmelo V. Abante
World Citi College, Philippines

Dr. Marmelo Villanueva Abante is an education leader, researcher,
and innovation advocate serving as the Dean of the Graduate School
and College of Information Technology Education at World Citi
College$ Quezon City, while also leading the Lyceum of Tingloy de
San Roque Inc. as its égident and CEO. A recipient of multiple
academic degrees, including his PhD and MBA, he is deeply
involved in curriculum development, accreditation, digital transformation, and research
mentoring. Dr. Abante is a Philippine Quality Award (PQA) Senior 8sseand a known
proponent of OutcomBased Education, Al integration in higher education, and commbaggd
capacitybuilding initiatives. His work spans institutional quality assurance, research publication
support, and the development of innovativgitdi solutions that advance inclusive and industry
responsive education.
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Prof. Kathleen U. Pulmones
World Citi College, Philippines

Prof. Kathleen U. Pulmoness a valuedriven academic leader and
multidisciplinary marketing professional, currgnfierving as Dean

of the College of Business Administration at World Citi Colleges
Quezon City. With nearly two decades of experience in higher
education and industry, she specializes in digital marketing, academic
leadership, CRM, compliance, and cuufian innovation aligned

with DepEd and CHED standards.

She is pursuing her Doctor of Business Administration at the Philippine School of Business
Administration, where she also finished her MBA and dual BSBA degrees. Her career spans roles
in IT, government regulation and service operations She also heads BEES Marketing as Chief
Marketing Consultant, supporting SMEs in branding and digital strategy.

A multilingual educator and AMLM Trainer, she advances Personal Social Responsibility
through commnity-based training. Her research interests include Gig Economy Marketing,
CommunityBased Learning Models, and Educational Technology Integration.
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Chutinida Phalusuk, Ph.D.

Chulalongkorn Business School,
Chulalongkorn University, Thailand

Chutinida Phalusuk, Ph.D. is a lecturer in the Department of
Marketing, Chulalongkorn Business School, Chulalongkorn
University, Bangkok, Thailand. She holds a Ph.D. in Marketing from

2 Newaastle University Business School, UK. She teaches principles of
marketlng, services marketing, current issues in marketing and marketing management at both
undergraduate and graduate levels and is actively involved in course and program development.
Her research focuses on services marketing, particularly service failure and recovery, complaint
handling, customer emotions and (dis)satisfaction, and service quality in dyadic relationships and
service network settings. Methodologically, her work often empaperimental designs, mixed
methods studies, and structural equation modeling.

Prof. Wassana Bootpo
Faculty of Education, Ramkhamhaeng University, Thailand

Profesor Madya Dr. Sylvia @ Nabila Azwa Ambad
Universiti Teknologi MARA, Malaysia
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MODERATOR

Pradisty Herlina Setiabudi

Telkom Indonesia

Rahma Yulia Prastiwi

Telkom Indonesia
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MASTER OF CEREMONY

Santi Rahmawati, S.T., M.S.M.

Founder & Director of Global Network and Operation
Reserch Synergy Foundation

Santi is a Founder and Chief of Operating Officer (COO) of the
Research Synergy Foundation (RSF). She actively engaged with
scholars around the world for strengthening the Global Research
Ecosystem. As the Director of Scholanjeshe creates, maintains, and

' develops the integrated system for managing international scientific
conference and forum since 2017 up to 2024 and already give benefit to more than 16.457
participants coming from >87 countries. With the combination ofneeging and management
science educational background, she has built the optimum workflow for scholars to contribute
more to the society and humanities. Sant i h
from Universitas Indonesia (Ul). Furtherm she had received her Master of Science
Management (focusing on Entrepreneurship and Technology Management) from Institut
Teknologi Bandung (ITB) in 2015. Santi has appointed as a Gateway Advisor in F1000Research
(Scopus Q1) and Taylor & Francis OpencAss Advisor (Scopus Q1, Q2 & WOS). She has
already been an editor of three published books (both published by Routledge, Taylor & Francis),
a reviewer in many reputable international journals, an author aralthored multiple
international research astes and book chapters.
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CONFERENCE PROGRAM

Thursday | Decemberll, 205

https://icres.events

Organized by : Co-Hosted by:
Danantara (), T Telkom wonGE &% A &% BIGDATA
i () Uien mmS YU G poimon & {3 Bie0ATA = WD

CONFERENCE PROGRAM
International Conference on Research in Emerging Technologies and Strategic Business &

The 10th International Seminar and Conference on Learning Organisation (ICRES-ISCLO 2025)
Venue Conference: Telkom Corporate University Campus, Bandung, Indonesia

Thursday, 11 December 2025
Jakarta Time (UTC+7) | Dur' |Activity
Join Zoom Meeting:
Main Room: https://usO6web.zoom.us/j/81061777117? pwd=4Xd08aWZ4kHSbhmTfR6pmaFYbjCzZc.1
*Please note that ALL conference |OR
TIME is in Jakarta Time/ WIB/ |https://bit.ly/ICRES-25-Zoom
UTC+7.
Please check your time zone. |Meeting ID: 810 6177 7117
Passcode: ICRES-25
7:00 - 8:00 1:00 |Participant Registration & Welcome Snack
8:00 - 8:15 0:15 |Welcoming and Conference Agenda announcement by MC
Welcoming Speech & Report
i 3 ' Dr. Muh d Subhan Iswahyudi, S.T., M.Eng.
e - 82 g0 Conference Chair of ICRES-ISCLO 2025
Senior General Manager, Telkom Corporate University
Opening Speech
8:25 - 8:45 0:20 |Willy Saelan
Chief Human Capital Officer Telkom Indonesia
Global Research Ecosystem Introduction
. . . Associate Professor Dr. Hendrati Dwi Mulyaningsih, S.E., M.M.
g B 2:00. LS Co-Conference Chair of ICRES-ISCLO 2025
Founder & CEO of Research Synergy Foundation
Token of Appreciation to Co-Host by
) . ! Dr. Muh d Subhan Iswahyudi, S.T., M.Eng.
%00 N 10 0:40, Conference Chair of ICRES-ISCLO 2025
Senior General Manager, Telkom Corporate University
9:10 - 9:15 0:05 |Group Photo
Keynote Speech :
Parman Sukarno, S.T., M.Sc., Ph.D
9:15 R 9.45 0:30 Vice Rector for Academic Affairs Telkom University (TelU)
"Strategic direction of Telkom University in strengthening global collaboration, innovative leadership, and academic contribution in the era
of digital connectivity"
9:45 R 9:50 0:05 Token of l.\ppreclatlon to Keynote Speaker
Introduction to next Keynote Speaker
Keynote Speech :
Prof. Gadaf Rexhepi
South East European University, North Macedonia
9:50 - 10:20 0:30
"I ing the responsibilities of digital organizations in facing sustainability challenges: Developing an empirical framework and
measurement model for corporate digital responsibility"
10:20 R 10:25 0:05 Toker:of Appreciation t? Keynote Speaker
Intr to Panel D Day1l
Panel Discussion 1: Leveraging Research in Emerging Technologies for Strategic Business Advantage and Industry Leadership (ICRES)
- Panelist 1: Budi Satria Dharma Purba - CEO PT Telek ikasi Ind Inter | (Telin)
10:25 - 11:30 1:05 2 3 : ; P
- Panelist 2: Thiru Nagarajan - VP & Head of Human Resource, IBM Asia Pacific
- Panelist 3: Prof Dr. Mohamad Yusoff Bin Alias, Director of Research M Centre, Multimedia University - MMU Malaysia
- Moderator: Rahma Yulia Prastiwi - Telkom Indonesia
Token of Appreciation to Panelists & Moderator - Panel Discussion Day 1
11:30 . 11:35 0:05 |Main Event Closing
1135 R 13:00 125 Lunch & Prayer Break, moving time to paper presentation location
(Video played: )
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Academic Parallel Pr ion S

Paralel Session 1: Paper Pr
each room 8 presenters (10' present, 5' Q&A)
13:00 15:15 2:15
On-Slte Room: Harmonize 1, Harmonize 2, Harmonize 3, Harmonize 4
Virtual Room: Virtual Room 1, Virtual Room 2, Virtual Room 3, Virtual Room 4
15:15 15:45 0:30 |Coffee Break & Prayer Break
Paralel Session 2: Paper Pr
15:45 16:50 1:05 each room 4 presenters (10’ present, 5' Q&A)
On-Slte Room: Harmonize 1, Harmonize 2, Harmonize 3
16:50 16:55 0:05 |Moving to next session
16:55 17:15 0:20 Dlstl:lbutlon.of Certlfl.c?te of Presentation - Day 1
Session Chair Recognition
17:15 17:25 0440 Closing Remarks of ICRES-ISCLO 2025 Day 1

Information about Day 2 agenda

>
accenture _Google Cloud gp&a!~

Supported by :
<Z7, o @ e () s @ e égaﬁ»ﬁ.ﬂ* FIO0OResearch

46



SESSION 1 (DAY 1)

Thursday, December 11, 2025

ICRES-ISCLO, Onsite Academic Presentation,
Day 1, Session 1
Room: Harmonize 1

Time: 13:00 - 15:15 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair: Dr. Riko Arlando Saragih - Universitas Kristen h di i
Track Artificial Intelligence
Paper ID Presenter Paper Title
ISC25101 |Setyo Budianto A Systematic Review of Artificial Intelligence Integration in Strategic Management Processes
ISC25134 | Fizri Adiyesa Redefining the Future of Work: A Proposed Design for Intelligent Surveillance Systems
ISC25151 | Marshaniswah Syamsul Development of an Al RAG Chatbot for Telecommunication Device Testing Services
ISC25122 |Evan Naratama Transforming Telco Competitive Intelligence With Agentic Al: A Conceptual Paper

The Role of Artificial Intelligence in Solving Gender, Disability, and Social Inclusion (GEDSI) Issues in the Aquaculture Sector: A Systematic
Literature Review and Future Agenda
ISC25168 |Bagus Aginsa Comparative Analysis of Retrieval-Augmented Generation Using OCR and Vision-Based LLMs for PowerPoint Materials

ISC25164 |Muhammad Ilham Fadhilah

Thursday, December 11, 2025
ICRES-ISCLO, Onsite Academic Presentation,
Day 1, Session 1
Room: Harmonize 2
Time: 13:00 - 15:15 (UTCG+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair: Oscar Karnalim, Ph.D., SMIEEE - Universitas Kristen h d
Track Information technology
Paper ID Presenter Paper Title
971028 |Asep Hadian Precision Cooling System for Telkom’s Critical Facilities: Energy Efficiency Optimization through International Standard Review
ISC25166 | Dinah Kamilah Ulfa Make Data Chaos Become Useful by Implementing Information Extraction and Pre-formatting
ISC25160 |Fajar Eko Prasetyo Utomo Deconstructing ConWeave: An Ablation Study of Probing and Reordering Overheads in RDMA Networks
920462  |Kiswanto Embedding Edge Al in GPON ONT for Smart Access Point Optimization and Autonomous Network Management
Track Smart City
Paper ID Presenter Paper Title
ISC25115 |Made Kevin Bratawisnu Forecasting Sectoral Carbon Emissions in the United Kingdom Using a Daily Time Series Approach
718466 I Robie Elliz L. Tizon IAniQ—Ania: A Portable Air Quality Monitoring Device for Enhanced Commuter and Vulnerable Population Safety in Urban Environments

Track Technology and Innovation Management

Paper ID Presenter Paper Title
879207  |Andi Wahyudi Comparative Analysis of Power Consumption between OLT Brand A and OLT Brand B
I 15C25121 IDeisna Rahmaningtyas IComparative Performance Analysis of Optical Encryption Platforms and Impl ion Strategies in Tel ication Industry I
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Thursday, December 11, 2025
ICRES-ISCLO, Onsite Academic Presentation,
Day 1, Session 1
Room: Harmonize 3
Time: 13:00 - 15:15 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.
Session Chair: Dr. Smita Sharma-Manipal University Jaipur, India

Track Sustainable development

Paper ID Presenter Paper Title
15C25104 |Irmadela Nindyadiasti Rizkika Fitriani |Chronic Iliness, Work, and the Accounting Profession: A Narrative Inquiry from Indonesia

471433  |Naziatul Aziah Mohd Radzi Too Good to Be True: Exploring the Influences of Esg on Financial, Operational and Market Competitiveness

287862 |Suhaila Saad Understanding Indirect Costs and Coping Behaviors in Dialysis Care: Insights for Sustainable Healthcare Innovation
1SC25138 |Ratna Wulan Dari Sustainable Administrative Transformation: System Dynamics of Green Office Paperless Adoption in Higher Education
15C25127 |Virda Ramadhani Putri E-Waste g in Office Envi : ASy ic Literature Review

Track Finance
Paper ID Presenter Paper Title
405430 |Mukund Sharma Investors Perception Towards Gold ETF: An Empirical Investigation

Thursday, December 11, 2025

ICRES-ISCLO, Onsite Academic Presentation,
Day 1, Session 1
Room: Harmonize 4

Time: 13:00 - 15:15 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair: Dr. Aziatul Waznah Ghazali-Uni b y
Track Auditing
Paper ID Presenter Paper Title
15C25150 |Sadam Al Rasyid Evidence-Grounded Hybrid Framework for ISO/IEC 17025 Audits
Track Accounting
Paper ID Presenter Paper Title
1SC25102 |Rahmanda Nofal Arif Industry-Specific Sustainability Reporting: Evaluating the Adoption of SASB Framework in the Asia-Pacific Region
1SC25105 |Rian Zakaria The Role of ESG Performance and Operational Efficiency in the ionship Between I | Capital and Firm Value
15C25116 | Yusuf Hendriarto The Rationality of Debit and Credit Rules in the Accounting Equatio
15C25155 | Adi Akbar Integration of TAM3 and UTAUT Models to Organizational di in Vocational Higher Education Institutions

Track Corporate Governance

Paper ID Presenter Paper Title
1SC25113 |Agnesia Candra Sulyani Mapping the Landscape of Leadership GRC (Governance, Risk, and Compliance): A Bibliometric Approach

Track Public and Corporate Governance

Paper ID Presenter Paper Title
1SC25126 |Yaya Mulyana Abdul Aziz Artificial Intelligence in Civil Service Talent Management Capacity: Reconstructing Dynamic Governance

Track Entrepreneurship

Paper ID Presenter Paper Title
ISC25158 |Zadrack Fiel Entrepreneurial Self-Efficacy, Entrepreneurial Creativity, Strategic Management Practices as Regressors of Firm Performance in Davao Region
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VIRTUAL SESSION 1 (Day 1)

Thursday, December 11, 2025

ICRES-ISCLO, Online Academic Presentation,
Day 1, Session 1
Virtual Room 1

Join Zoom Meeting:
https://us06web.zoom.us//81061777117?pwd=4Xd08aWZ4kHSbhmTfR6pmaFYbjCzZc.1
OR
https://bit.ly/ICRES-25-Zoom

Meeting ID: 8106177 7117
Passcode: ICRES-25

Time: 13:00 - 15:15 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.
Session Chair: Dr. Marmelo V. Abante - World Citi College, Philippines

Track Cybersecurity
Paper ID Paper Title
435116 |Adzkia Rahma Attack Pattern Analysis and SQL Injection Detection Using a Random Forest Classifier

Implementation and Analysis of the Effectiveness of Cloud-Based Web Application Firewall (WAF) in Mitigating Web Attacks: A Case Study of

517651 |Athala Angwyn Cloudflare

Track Artificial Intelligence

Paper ID Presenter Paper Title
1SC25188 | Niken Prasasti Martono Low-Cost Deep Learning Framework for Indoor Localization of Dairy Cows
Track Smart City

Paper ID Presenter Paper Title

995243 |l Ketut Agung Enriko Adaptive Strategy for Sustainable Flood Mitigation Through loT-Based Green Infrastructure in the Way Balau Sub-Watershed

Track Technology and Innovation Management
Paper ID Presenter Paper Title

565049 | Camila Tasya Aulia Decentralized 10T Monitoring using Edge Computing and LoRa for Sustainable Grape Cultivation

Thursday, December 11, 2025

ICRES-ISCLO, Online Academic Presentation,
Day 1, Session 1
Virtual Room 2
Join Zoom Meeting:
https://us06web.zoom.us/j/81061777117? pwd=4Xd08aWZ4kHSbhmTfR6pmaFYbjCzZc.1
OR
https://bit.ly/ICRES-25-Zoom

Meeting ID: 8106177 7117
Passcode: ICRES-25

Time: 13:00 - 15:15 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair: Prof. U. Pulmones - World Citi College, Philippines
Track Marketing
Paper ID Presenter Paper Title
1SC25146 |Igbal Hanif Market ion, Differentiation, and Positioning for Telkom InfraCo: Capturing Indonesia’s Growing ISP Market
1SC25139 | Lamia Rahim Laibi Multi-Branch Transformers for Stock Market Prediction using Previous Market Data and news articles
1SC25131 |Marshanda Azahra Yasir Unraveling The Impact of Social Media Marketing Activities on Behavioral Engagement: Brand Awareness and Brand Image as mediators
1SC25187 |Ni Made Ariasih An S-D Logic Perspective on Relationship Marketing and Value Co-creation in B2B Facility Management
960355 |Jerome Euclid Sosa Leveraging Client-Sponsored Feasibility Studies for Evaluating Small Business Performance
204660 |Melanie Convento Understanding the Pink Tax: A Study on the Awareness of Female d ration
Track Strategic Management
Paper ID Presenter Paper Title
1SC25112 |Henry Boyke Sitompul A Strategic Approach to Enhancing Patient Safety through Clinical Staff Compliance Culture
Ryan John Mercado, Dr. Ronald A.
1SC25175 |Gonzales Rising Together: Enhancing the Competitive Culture through CCC Valiants’ First National LCUAA Experience with a Big Delegation
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Thursday, December 11, 2025

ICRES-ISCLO, Online Academic Presentation,
Day 1, Session 1
Virtual Room 3
Join Zoom Meeting:
://us06web.zoom.us/j; 17771172, =4XdO! 4kHSbh| aFYbj
OR
https://bit.ly/ICRES-25-Zoom

Meeting ID: 8106177 7117
Passcode: ICRES-25

Time: 13:00 - 15:15 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair:
Asst. Prof. Wassana Bootpo, Ph.D. - Faculty of Educati khamh University, Thailand
Chutinida Phalusuk, Ph.D. - Chulalongkorn Busi School, Chulalongkorn University, Thailand

Track Public and Corporate Governance

Paper ID Presenter Paper Title

1SC25180 RD;szengI:Z:ghﬁlmme' Brof-Mary Development of a Quality Manual for the City College of Calamba: A Framework for Institutional Integrity

Track Sustainable development

Paper ID Presenter Paper Title

1SC25124  |John Mark Saldivar Theory of Transformative Ethical Leadership: A Deductive Axiomatic Study

1SC25221 |Chona Sigue Advancing SDG 4, 9, and 17 through Strategic Digital Advertising among Selected Startup Enterprises in Quezon City
885121 |YeniSumantri Comparative Study of Solar Drying Technology and Traditional Sigiran Method on Shallot Post-Harvest Performance

Track Operational Efficiency

Paper ID Presenter Paper Title
The Assurance Document Acceleration Program (ADAP): A kthrough in N g lution for Assurance Document Discrepancies
with The Purpose of Enhancing Operational Efficiency

Thursday, December 11, 2025

ICRES-ISCLO, Online Academic Presentation,
Day 1, Session 1
Virtual Room 4
Join Zoom Meeting:
https://us06web.zoom.us/j/81061777117? pwd=4Xd08aWZ4kHSbhmTfR6pmaFYbjCzZc.1
OR
https://bit.ly/ICRES-25-Zoom

1SC25183 |Andang Ashari

Meeting ID: 8106177 7117
Passcode: ICRES-25

Time: 13:00 - 15:15 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair: Profesor Madya Dr. Sylvia @ Nabila Azwa Ambad-Uni iti Teknologi MARA,
Track Digital transformation
Paper ID Presenter Paper Title
397371 |Nadhira Salsabila Vanka Desngq and Implementation of an loT-Based Keychain with Emergency Notifications for the Prevention and Handling of Emergency Situations in
Real Time
600468 |Kathleen Pulmones Digital Matching Systems as Tools for Student-Led Marketing Consultations with MSMEs: Fostering Innovation and Employability
495135 |Marmelo V. Abante Evaluating Public Information Systems: Enhancing Transparency, Efficiency, and Citizen E in Digital Governance

Track Learning Organization

Paper ID Presenter Paper Title

1SC25120 |Mia Amelia Bridging the Human-Digital Divide: Towards a Digital | istic Learning Organization
Track Smart City

Paper ID Presenter Paper Title

1SC25185 | Pramila Jakhar IoT and Smart Living: The Changing Role of Marketing
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SESSION 2 (Day 1)

Thursday, December 11, 2025
ICRES-ISCLO, Onsite Academic Presentation,
Day 1, Session 2
Room: Harmonize 1

Time: 15:45 - 16:50 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair:

Dr. Vijay Anant Ich of Technology, India (To be confirm)
Angelina Prima Kurniati, Ph.D. -School of Computing, Telkom University
Track Cybersecurity
Paper ID Presenter Paper Title
ISC25110 | Yeris Permata Octarina Systematic Literature Review : Employee behavior on data protection and cybersecurity
15C25114 | Akhmad Aryandi Examining Challenges in Applying Bias Codebook to Cybersecurity-Related Behavior Survey Items
15C25165 |Wahyu Febri Ramadhy Trust the Graph? Hidden Triggers and Defenses in Telecom Churn Prediction
1SC25157 | Syaiful Andy Automated Memory Forensics Using Volatility and YARA for Ransomware Detection

Thursday, December 11, 2025
ICRES-ISCLO, Onsite Academic Presentation,
Day 1, Session 2
Room: Harmonize 2

Time: 15:45 - 16:50 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair: Dr. Naziatul Aziah Mohd Radzi - L iti Keb I

Track Innovation Management

Paper ID Presenter Paper Title
ISC25133 | Nabila Priscandy Poetri Balancing Exploration and itation: Organisational Ambi ity in an Ind ian State-Owned Enterprise (SOE)
ISC25119 |Richard Alberto Future-Oriented Leadership Style Mapping for Subsidiaries of Digital Tel ications Compani
371595  |Indarta Priyana Strengthenmg Employee Performance through Green Organizational Culture and Engagement: Evidence from a Learning Organization in
Indonesia
Track Strategic Management

ISC25161

Presenter Paper Title

Anas Teguh Syahadat

Anticipating the Future of Indonesia’s Digital Telco: Scenario Planning and Strategic Agility in TelkomGroup’s Initiatives
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The 10th International Seminar and Conference on Learning Organisation (ICRES-1SCLO 2025)
Venue Conference: Telkom Corporate University Campus, Bandung, Indonesia
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SESSION 3 (DAY 2)

Friday, December 12, 2025

ICRES-ISCLO, Onsite Academic Presentation,
Day 2, Session 3
Room: Harmonize 1
Time: 10:35 - 11:40 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair: Dr. Zadrack Fiel - Arriesgado College Foundation, Inc., Philippines

Track Digital HR Transformation

Paper ID Presenter Paper Title
ISC25117 |Richard Alberto Al-Driven Ambidextrous Leadership for Future-Ready Organizations: A Case Study of Telkom Indonesia
942500 |Wahyu Winarto Differentiati g Neu gnitive Profiles and ive Functions: A Comparative Study of Learning Experts and Non-Learning Experts in a
Corporate University
1SC25169 | Nabila Yasfa Azahra D!g!ml Organizational Culture and Employ 1g: A Sy Scoping Review of Technostress, Burnout, and Work Modalities in the
Digital Age
ISC25171 |Anita Dwinata Lubis Can Al-generated questions be trusted to meet human quality standards?Judging Al- Generated Assessment Items.

Friday, December 12, 2025

ICRES-ISCLO, Onsite Academic Presentation,
Day 2, Session 3
Room: Harmonize 2
Time: 10:35 - 11:40 (UTCG+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.
Session Chair: Layung Anindya Prasetyanti, M.S.M., M.Eng. - Universitas Pendidikan Indonesia

Track Operations Management

Paper ID Presenter Paper Title

15C25163 | Aldi Wiranata Harmonizing National Metrology: An Analysis of the 2025 Indonesian Optical Fiber Inter- Laboratory Comparison

ISC25106 |Lia Muliawaty Entrepreneurial Capacity Development Strategy in Islamic Boarding Schools, Garut Regency

15C25162 Ariesta Mirania Fabiola Determining Factors for Net Promotor Score in Riau Islands: Partial Least Squares Approach in Telkom Indonesia’s Home Internet Customers

through Year 2020 - 2023
Determining Factors for Net Promotor Score in Riau Islands: Marketing Aspect in Telkom Indonesia’s Home Internet Customers through Year
2020 -2023

Isc25172 Fiko Rahardito Baskoro

Friday, December 12, 2025

ICRES-ISCLO, Onsite Academic Presentation,
Day 2, Session 3
Room: Harmonize 3
Time: 10:35 - 11:40 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair: Dr. Nur Aima Shafie - UiTM |

Track Public and Corporate Governance

Paper ID Presenter Paper Title
5 » . 3 mEpp— 2. al
15C25154 | Aziatul Waznah Ghazali Dogs Quality of Governance and Financial Development Stimulate Foreign Direct (FDI)?: A Resp to Income
Evidence
The Effect of Comp y on Job Satisfaction and Its Implications on the Performance of the General Election Commission (Kpu)

917623 | Wandy Zulkarnaen

Commissioners in West Java Province

Track Corporate Governance
Paper ID Presenter Paper Title
ISC25137 | Agnesia Candra Sulyani Navigating Licensing Obligations in Network Infrastructure: Legal Insights from PT. XYZ
1SC25123 I Muhammad Bayhagi Irwansyah Star-Making Product Governance: The Catalyst for a Healthier Product Portfolio
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SESSION 4 (DAY 2)

Friday, December 12, 2025

ICRES-ISCLO, Onsite POSTER Academic Presentation,
Day 2, Session 4
Room: Harmonize Hall

Time: 13:25-

15:30 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Judging Committee: Dr. Zadrack Fiel - Arriesgado College Foundation, Inc., Philippines

Track Learning Organization - Case Study
Paper ID Presenter

449984  |llham Himawan

Paper Title

Creating Shared Value Through Digital Health Ecosystem : A Case Study of Telkom Employee Social Activity to Intervention Stunting in
Southwest Papua

Track Strategic Management - Case Study
Paper ID Presenter

725378  |Furi Diah Ayu Hapsari

Paper Title

Navigating the Blue Ocean: How Telkom Indonesia Can Swim in the Emerging Space Economy

Track Accounting

Paper ID Presenter

229856 | Nur Aima Shafie

Paper Title

Effect of Information Technology and Information Sharing on Supply Chain Finance Performance of Smes in China: The Mediating Role of
Digital Supply Chain Capabilities

Track Strategic Workforce Planning
Paper 1D Presenter

164976 |Grace Elisabeth Lawas Lawu

Paper Title

I ing BUMN’s Employee Well-Being Policy: Baseline Survey and Strategic Well-Being Program for Telkomsigma

Track Learning Organization

Paper ID Presenter

411409  |Siti Radhiatan Mardiah Daulay

Paper Title

de ia's Ministry of Finance

Operationalizing a Learning Culture: Implementing a Learning Organization Framework in

Track Business Model Innovation - Case Study
Paper ID Presenter

ISC25182 |Ryan Achmad Arianto Ekasaputra

Paper Title

Escaping the Commodity Trap: Telkom's Wholesale NaaP Strategy for Autonomous Network Transformation and High-Margin APl Monetisation

Track Digital transformation

Paper ID Presenter

1SC25210 |Rahma yulia Prastiwi

Paper Title

d reality (AR) as as service in fashion retail industry

Track Artificial Intelligence

Paper ID Presenter

1SC25141 |Fakhrul Ridha

Paper Title

Rethinking User Experience in the Age of Al: Speed, Insight and Trust
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Friday, December 12, 5

ICRES-ISCLO, Onsite Academic Presentation,
Day 2, Session 4
Room: Harmonize 1
Time: 13:25 - 15:30 (UTG+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair: Dr. Sharma - BNM Institute of Technology, India
Track Digital Transformation
Paper ID Presenter Paper Title
15C25107 |Mhd. Rizky Ferianda User Acceptance of MySIIS app: An Extended UTAUT Model and In-Depth Interview Approach in Telkom Regional 2
1SC25135 |Humam Baskara Unpacking Institutional and Narrative Barriersin Indonesia’s Digital Transformation
15C25136 |Aisyah Evolving Beyond Connectivity: How Asia-Pacific Telcos Leverage Al and Platform Integration for Sustainable Growth
1SC25130 Tegar Arrasyid T;;:Ien;/pact of Digital Workplace Technologies on Employee Productivity and Well-Being in Hybrid Office Environments: A Systematic Literature
15C25181 Nur Arifah Driving ESG Integration Through Digital Transformation: A Strategic Framework for Sustainable Busi in Ind ia’s State-Owned
Enterprises

Track Agile Practices

Presenter Paper Title
The Impact of k on Organisati Performance, Modk d by Team Learning: A Case Study of The Ministry of Finance of The

ISC25186 || Putu Agus Arya Alit Suantara
Agus Arya Republic of Indonesia (MoF)

Friday, December 12, 2025

ICRES-ISCLO, Onsite Academic Presentation,
Day 2, Session 4
Room: Harmonize 2
Time: 13:25 - 15:30 (UTG+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair: Dr. Tutik Inayati - Universi di
Track Learning Organization
Paper ID Presenter Paper Title
1SC25159 |Imam Suhadi Beyond Ranking: Humanized Forced Distribution And Rewards As Enablers of A Learning Culture
ISC25152 | Rifi Wijayanti Dual Arifin Assessing Digital Transformation di in\ ional Higher E ion: A Mixed-Method Analysis of an Indonesian Polytechnic Institution
15c25129 |Ridwan Yusuf Suryo Gumilang Bullﬂmg A Human-Centered Learning Organization: Linking Digital Leadership, Psychological Safety, And Learning Agility to Organizational
Resilience
ISC25125 |Rizka Zeny Navigating Transformation: Autoetnographic Insights Into Learning and Sy ic Limits in Organizational Change
15C25144 | Martini Setiawan é\ New Par:dlgm in Pre-Retirement Programs for State-Owned Enterprises: A Systematic Literature Review Based on the PRISMA 2020
ramewor}

Track Learning in Digital Eras

Paper ID Presenter Paper Title

Human Development in Digital Transformation: The Role of Internal Coaching Service in Fostering Employee Well-being and Learning
Organization Practices

ISC25118 |Anggita Sari Dewi
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Friday, December 12, 2025

ICRES-ISCLO, Onsite Academic Presentation,
Day 2, Session 4
Room: Harmonize 3
Time: 13:25 - 15:30 (UTG+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.
Session Chair: Dr. Muhamad Irsan - Faculty of Inf ics, Telkom University, Ind: i

Track Cloud Computing

Paper ID Presenter Paper Title
Optimization of Fixed dband Network logies through the Impls ion of Multi-Access Edge Computing (MEC) as a virtual Content

Delivery Network (vCDN) in Indonesia

ISC25184 | Yohana Jayanti Aruan

Track Data Analytic
Paper ID Presenter Paper Title
ISC25108 | Woromita Fathlistya A Case Study of Talent Acquisition Analytics: Prehire Talent A as a Predictive Talent isition Strategy
1SC25176 llvan Muhammad Siegfried Anomaly Detection Techniques in Telecommunication Networks: A Comprehensive Review

Track ICT 4.0

Paper ID Presenter Paper Title
I1SC25109 |Muhammad Isnain Hartanto Unlocking 5G Private Networks in Emerging Markets: Industry Prioritization, ROI, and Commercialization Strategy for Indonesia

Track Smart Industry Platforms
Paper ID Presenter Paper Title
ISC25156 |Sadam Al Rasyid Building a Connected Environmental Test House: ESP32 Integration for Real-Time Monitoring and Telegram Alerts

Friday, December 12, 2025

ICRES-ISCLO, Onsite Academic Presentation,
Day 2, Session 4
Room: Harmonize 4
Time: 13:25 - 15:30 (UTC+7) *Please note that ALL conference TIME is in Jakarta time UTC+7. Please check your time zone.

Session Chair: Layung Anindya Prasetyanti, M.S.M., M.Eng. - L i i

Track Strategic Management

Paper ID Presenter Paper Title

ISC25128 |Agista Saraswati Implementing Behavioural Approach in Asian Telco Industry Organization Transformation

1SC25170 Sagari Tazya Interg I C i A g gies to Enhance Collaboration and Productivity: A Scoping Review in Modern Office

Environments

ISC25149 | Atya Nur Aisha An OKR-Based Performance Evaluation Model for Logistics Branch Operations
Track Marketing

Paper ID Presenter Paper Title

15C25143 | Smita Sharma An evaluation of the future of the Internet of Things and experiential marketing

1SC25140 I Erika Fontaron I Branding in the Era of Clicks and Clout: A Quantitative Analysis of User-Generated Content and Paid Social Media Campaigns on Brand Image
Track Business Model Innovation

Paper ID Presenter Paper Title

ISC25167 |Annasya Syadzwina Digital Enablers of Busi Model ion for inability: A Conceptual Review in the Context of Indonesian Firms

1SC25147 | Muhammad Rafii Naufal A Strategic Roadmap for Ind ia's Digital C ivity: O ing the High-Cost Low-Quality Paradox
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A Systematic Review of Artificial Intelligence Integration in
Strategic Management Processes

| Setyo Budianto
Telkom Indonesia

Abstract

Background i The adoption of Artificial Intelligence (Al) in strategic management is a °
changing area. Historidgl dependent on human intuition, strategic management is now
transformed by Al tools, including machine learning and predictive analytics, which are res
every stage from analysis through evaluation. Despite this evolution, the scholarly wadrkno
strategy is fragmented, with no systematic review that thoroughly consolidates existing kna
or pinpoints critical research deficiencies.

Purposei This study conducts a systematic literature review to synthesize the existing kno'
regardiry the role of Al integration in strategic management processes. It aims to answe
main questions: identifying the key Al applications across each strategic management
outlining the main benefits and challenges of this integration , and ptimapthe critical researc
gaps for future academic work.

Design/methodology/approachi A systematic literature review (SLR) followed PRISN
Statement guidelines for transparency. We searched Scopus, Web of Science, and Google
focusing onpeerreviewed, EnglisHanguage articles from 2015 to 2025. The search comk
Artificial Intelligence and Strategic Management terms. Starting with 251 articles;stage
screening yielded a final corpus of 50 articles. Data was extracted and anaympdhematic
analysis to synthesize knowledge.

Findings 1 The review found Al mainly enhances the strategic analysis phase imtaisive
tasks like market forecasting and competitor analysis. In strategy formulation, Al is a
decisionsupportsystem, though its role in qualitative strategy is developing. Major hurdle
lack of skilled talent, high costs, and algorithmic bias. The findings suggest augr
intelligence, combining human and Al capabilities for effective collaboration.

Researd limitations i A key limitation of this review is the limited number of empirical stuc
in the existing literature, which makes it challenging to draw definitive conclusions about the
term impact of Al on organizational performance. Additionalg, teview was limited to Englist
language articles, which may exclude valuable insights frorrEmgtish research.

Originality/value T This research provides a systematic literature review designed to cons
existing knowledge on how Al is integratedo strategic management. The core finding is
suggestion of a new modebhugmented intelligenéethat emphasizes the effective collaborat
between human and Al capabilities.

Keywords: Artificial Intelligence, Strategic Managemer@ystematic Literature Review, Decisiblaking,
Competitive Advantage
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Rethinking User Experience in the Age of Al: Speed, Insight and
Trust

| Fakhrul Ridha
Telkom Indonesia

Abstract

Background i Artificial Intelligence (Al) istransforming how organizations operate and de:
digital services. Beyond customicing applications, Al is increasingly embedded in inte
workflows, enabling faster decisianaking and predictive insights. However, most researc
Al and User Expeence (UX) focuses on external users, leaving a gap in understandini
internal users within large organizations adopt and trust Al systems. This study addresses
by exploring Al adoption and user experience from an internal perspective, ermhi
explainability and trust as key humaantered factors in enterprise contexts.

Purposei This study aims to examine how Al reshapes UX practices through the framew
Speed, Insight, and Trust. It highlights the operational benefits and adoptitengéa that
emerge when predictive Al systems are integrated into internal workflows within a
telecommunications enterprise.

Design/methodology/approacli A conceptual and cas®sed approach was employed. The ¢
study was conducted at Witel Jalea©uter, a regional operational unit under Telkom Indon
Regional 2, responsible for managing connectivity and digital product services. The si
selected as a pilot project under a Deputy Director directive due to its readiness for Al inte
The internally developed predictive Al model supported three processes: (19 Baldsand
product recommendations, (2) Activatmutomated order validation, and (3) Assur@ancéurn
prediction up to two months in advance. Data were collected from systdormance metric:
and qualitative feedback from internal users.

Findings 1 The pilot results showed that potential leads generated increased from 22,
66,000, order verification time decreased from 1.42 to 0.96 hours, and churn risks were p
two months earlier. Despite these gains, internal teams hesitated to fully adc
recommendations, revealing challenges of trust and explainability.

Research limitationsi The study is based on a single anenth pilot in one organization:
context, which may limit generalizability. Broader empirical research across multiple sett
needed to validate the findings.

Originality/valueiBy f raming Al 6s i mpact through &
a practical lens for evaltiag Al-driven UX in enterprise settings. It bridges conceptual discus
withreatwor I d i mpl ement ati on, emphasizing th

but also on internal trust and adoption.

Keywords: User Experience, Artificial Intejience, Intelligent Digital Services, Design Iteration
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Redefining the Future of Work: A Proposed Design for Intelligent
Surveillance Systems

| Fizri Adiyesa
Telkom Indonesia

Abstract

Backgroundi Artificial Intelligence (Al) hagransformed workplace, supporting productivity &
workflow optimization. As surveillance systems evolve into Intelligent Surveillance Sy:
(ISS), organizations gain tools for performance monitoring and safety assurance. Ye
widespread adoptioraises significant ethical and technical risks, and no standardized fram
currently guides their implementation.

Purpose i This review proposes a design and critical evaluation of ISS in workpl
emphasizing their potential applications and ethiisibt

Design/methodology/approachi This review adopts the Design Science Research (L
framework as a workflow guide to structure the problem identification and solution design p
DSR provides the logical progression for defining issues, designiiigctbased solutions, an
evaluating their implications. Within this workflow, an InpBtocessOutput (IPO) model is use
to conceptualize the Intelligent Surveillance System. The IPO model analyze the problem
stage of system operation, anddgs the review of ethical and technical alternatives to adt
them. Through this integration, DSR shapes how the research evolves, while IPO defin
aspects of the system are critically analyzed and redesigned.

Findings I The study identifies a ses of critical issues in the implementation of ISS wit
workplaces, synthesized through a systematic literature review using the PRISMA methc
major concerns were found: (1) privacy violations and data misuse; (2) emotional labour
(3) relatonship interference; (4) false perception of security; and (5) technological and
cultural biases. Each stage of IrgertocestOutput model embeds ethical and techn
safeguards design. The Input Stage introducesrbdigction mechanisms througlalibration
across demographic groups and msénsor integration. Next, the Process Stage integ
Explainable Al (XAI) and blockchaHbased smart contracts to promote transparency and
control. The Storage Stage employs edge computing and pfivasgrving techniques. Outp
Stage emphasizes fairnemsare performance monitoring with feedback mechanisms.

Research limitationsi Further empirical validation and governarargented studies are need
to examine longerm social implications and regubry pathways for ISS.

Originality/value i The originality of this research lies in proposing a desigancedriven
architecture for ISS that prioritizes fairness and transparency with IPO model. It contribut
a anaylitical and a practical blueptrifor ethically integrating Al surveillance in workplaces.

Keywords: Intelligent Surveillance Systems, Organizational Fairness, Explainable Al, Privacy
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Transforming Telco Competitive Intelligencewith Agentic Al: A

Conceptual Paper

| Evan Naratama?, Fairuz Habibah Ramdhanit, Wida Zahra Novalina*
Telkom Indonesia

Abstract

Background i Telecommunication companies face strong pressures not only from comp
within the sector but also fromsubstitute providers, such as software and digital compa
External factors, including technological advancements, competitor actions, and
disruptions, must be identified and understood to formulate strategies to remain comy
Competitiveintelligence (CI) is a strategic initiative undertaken by organisations to understz
external environment that can influence their competitiveness. However, classic com
intelligence processes ar e ofrramioerasimoee théyita
significant time to collect data from various sources and analyse multiple types of data, po
risk of being late in anticipating threats or opportunities.

Purpose i By integrating agentic Al technology into competitive Iigence systems
telecommunication companies can improve their agility and competitiveness in a rapidly cr
industry landscape.

Design/methodology/approachi This conceptual paper applies the first three steps of D¢
Science Research (DSR), congomg problem identification, objective setting and the desig
high-level system architecture as the artifact, supported by theoretical justification derive
existing literature. The designed artifact illustrates how agentic Al can en
telecommuni cati on companiesdo ability to inve
a more timely manner and autonomously.

Findings 7 This study examines the capabilities of agentic Al in enhancing compe
intelligence and proposes a-4$ayer sysem architecture. The theoretical justification highlig
potential impacts in accordance with the Balanced Scorecard perspectives, covering f
performance, customer value, internal business processes, and learning and growth.

Research limitationsi As a conceptual study, this paper does not explain solution demons
and empirical performance measurement. The business context in this paper is lin
telecommunication industry. Future research can reveal the impact of proposed arct
through implementation in telecommunication business.

Originality/value T This paper proposes a potential agentic Al use case to strengthen com
intelligence practices in the highly dynamic telecommunication industry.

Keywords: Agentic Al, Competit Intelligence, ICT Business, Telecommunication, Strategic Management
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Comparative Analysis of RetrievalAugmented Generation Using
OCR and Vision-Based LLMs for PowerPoint Materials

| Bagus Aginsa
PT Telkom

Abstract

Background i Organizations often store their internal knowledge in PowerPoint presente
which combinetextual content with visuals such as charts, diagrams, and etc. Traditione
based retrieval systems struggle to extract meaningful context from such documents.
advancements in multimodal Large Language Models (LLMs) offer new opportunitiescesg
visual and textual data simultaneously, potentially outperforming conventionalb@&Hi
approaches.

Purposel This research aims to compare the effectiveness of two RAG pipelines, that is ¢
Character Recognition (OCR) and Visibased LLMs irretrieving and generating contextua
relevant information from PowerPoint files.

Design/methodology/approachi This research will compare the contextual understanding
accuracy of the RAG using two approaches: Optical Character Recognition-@€&)RAG
and Visionbased LLMs. PowerPoint slide materials serve as the dataset, encompassing-b
heavy and visually rich content. The slide set is processed into a vector database thrc
respective pipelines. Eight Q&A tasks per pipeline are usedssess how accurately ee
approach retrieves and interprets contextual information. Evaluation focuses on cor
relevance and retrieval precision derived from similarity search outcomes.

Findings i Early findings indicate that visiebased LLMs dier better contextual understandi
and response accuracy during inference. However, incorporating visual data into the
database is more tirmnsuming.

Research limitationsi - Limited dataset may affect generalizabilitgmall Vision LLM is used
to the lack of GPU resources affect the result of extractiBnaluation focused on Englist
Indonesia language content

Originality/value i This paper compares OGased and Visichased RAG for PowerPoint file
(in pdf format ), a-walgdhallenges ib gxtrattingensights framanted
company slides, and offers practical solutions for bettasfrAlen document understanding.

Keywords: RAG, OCR, Visidmased LLM, PowerPoint retrieval
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The Role of Atrtificial Intelligence in Solving Gender, Disability, and
Social Inclusion (GEDSI) Issues in the Aquaculture Sector: A

Systematic Literature Review and Future Agenda
| Muhammad llham Fadhilah?, Sunu Widianto?!, Andreas Recki Prasetyo?, Rora FSari?,

Hamzah Ritchit
lUniversitas Padjadjaran, Indonesia

Abstract

Background 1 Aquaculture plays a critical role in food security amid growing popule
demands and environmental pressures. Atrtificial Intelligence has been supporting the agt
sector in enhancing sustainability, boosting productivity, streamlining operations, and imp
economic Vviability. Although Artificial Intelligence research in aquaculture has adve
technically, its implications for gender, disability, and social usidn (GEDSI) remair
underexplored. highlighting the need for a comprehensive systematic literature review (<
uncover these connections.

Purposei This study aims to develop a comprehensive understanding of the implicatis
Artificial Intelligence for social inclusivity and address gender, disability, and social inclt
(GEDSI) issues in the aquaculture sector.

Design/methodology/approachi This study uses a Systematic Literature Review (S
approach by applying PRISMA to synthesize and retribeerelevant literature. Following tr
PRISMA protocols, 28 highly relevant articles addressing the main focus of this study
identified using Scopus and Web of Science databases

Findings 1 The findings showed that the adoption of Al can indirectjuce the GEDSI issue
in the aquaculture sector because it is necessary to change the social norms (the root
issues) in this sector. In addition, the collaboration between all stakeholders will be a p«
booster to enhance Al adoption to reel@EDSI issues in the aquaculture sector

Research limitationsi This study only uses two databases, so potentially missing related <
on other databases becomes a major limitation of this study.

Originality/value 7 Based on our knowledge, thstudy presents the first systematic literat
review (SLR) examining the impact of artificial intelligence (Al) adoption on gender, disal
and social inclusion (GEDSI) in the aquaculture sector

Keywords: Aquaculture, Artificidhtelligence, Gender, Disability, Social Inclusion
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Development of an Al RAG Chatbot

for Telecommunication Device Testing Services
| Marshaniswah Syamsul!, Sadam Al Rasyid?, Aldi Wiranata!, Gunadi Dwi Hantoro?,

Koredianto Usman?, Yudha Indah Prihatinit
1Telkom Indonesia, 2Telkom University

Abstract

Background 7 A telecommunication device testing service in Indonesia provides testin
certification for various communication equipment. As demand for rapid, diggal
communicationincreases, traditional inquiry channels such as email and phone calls |
inefficient and create delays in customer service. Atrtificial Intelligencelfa$ed conversation:
systems offer an opportunity to enhance accessibility, accelerate inforahaliieaTry, and suppor
the broader digital transformation of technical testing organizations.

Purposei This study aims to design and implement afp8Wwered customer service chatbot t
enables clients and potential customers to obtairtirealinformaton related to testing service
pricing, and submission procedures. The chatbot integrates a Ref&igyakented Generatio
(RAG) pipeline to ensure factual, contextare responses based on internal documentation.

Design/methodology/approachi The system was developed using a Pythased architectur
consisting of FastAPI middleware, WAHA (WhatsApp HTTP API) for communication, an:
Qwen332B large language model running locally via Ollama as the core reasamjimg.eA
vector database was used to store and retrieve relevant service documents, enabling RAG
grounded context to the language model. Incoming messages are processed through

pipeline, combined with domainspecific prompts, and answedreautomatically througt
WhatsApp. Functional testing was conducted to verify message flow, retrieval accuracy,-a
to-end system performance.

Findings i The implemented chatbot successfully delivers automated responses to c
inquiries regarding téisg services and pricing, demonstrating effective integration of RAC
factual grounding. The system operates reliably inties messaging environments and redu
manual workload by handling routine questions automatically. The local deploymeneof3C
32B through Ollama also demonstrates the feasibility of runningd@ghcity language mode
for domainspecific customer service tasks without relying on external cloud LLM APIs.

Research limitations T This prototype currently supports tébdsed mteractions, limitec
document coverage, and basic retrieval without advanced personalization. Future wo
incorporate conversational memory, finmed domain models, integration with internal databi
or CRM systems, and evaluation with larger useupgs.

Originality/value 1 This research presents a practical implementation of a despauific Al
chatbot for technical testing environments, offering a replicable workflow for organiz:
seeking to digitalize customer interaction using locally dggloLLMs. The integration o
WhatsAppbased communication, RAG, and-premise Al models contributes to more efficie
customer engagement within device testing services.

Keywords:Al Chatbot, RetrievaAugmented Generation, Qwe23B, Workflow AutomatignTelecommunicatior
Device Testing Service
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Low-Cost Deep Learning Framework for Indoor Localization of
Dairy Cows

| Niken Prasasti Martono, Andre Rivianda Daud?
Tokyo University of Sciencélniversitas Padjajaran

Abstract

Background i Accurate indoor localization of dairy cows is fundamental for monito
individual behavior, improving animal welfare, and optimizing farm management. Conver
systems, such as RFID or ulnadeband sensors, are often expensive, invasive, and titici
maintain, particularly for smalcale farmers. Recent advances in computer vision and
learning offer a promising alternative for cestective and nostontact localization using vide
data.

Purposei This study proposes a leeost deep learnghframework for reatime localization of
dairy cows in indoor barns and to provide an accessible solution that maintains high a
without requiring wearable sensors or complex hardware installations.

Design/methodology/approachi Video footage was gdured from a fixed surveillance came
installed in a dairy barn housing cows. A YOLGW&sed object detection model was trainet
identify individual cows under various lighting and occlusion conditions, and the image ann
was done manually. Detied bounding boxes were projected onto barn floor coordinates u:
homography transformation to estimate cow positions. Model performance was evaluated
of mean average precision (mAP), localization error, and processing speed.

Findingsi The poposed framework achieved a detection accuracy above 80% (MAP@0.5:
with an average localization error of approximately 0.3 m. The system operated at ngarer
speed on a loweost GPU setup, demonstrating strong potential for affordable dephbyme

Research limitationsi The current experiment was limited to a single barn and a small nt
of cows, with manual camera calibration. Future improvements will include scaling to m
environments, incorporating automated calibration, and integradientity tracking to enabl
continuous behavior analysis.

Originality/value 1 This research introduces a practical, fomst framework that leverages de
learning for indoor cow localization without relying on wearable devices. The approach st
precision livestock farming by enabling novasive, scalable monitoring, especially benefic
for smallholder and resourdienited dairy farms.

Keywords: Computer Vision; Deep Learning; YOLOVS8; Indoor Localization; Dairy Cows; Precision Live
Farming
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Industry -Specific Sustainability Reporting: Evaluating the Adoption

of SASB Framework in the AsiaPacific Region

| Rahmanda Nofal Arif!, Mansee Gupt&
Telkom Indonesia2University of Sydney

Abstract

Background i Sustainability has becomecantral concern in global business, especially &
major events such as the Paris Agreement and the CQ¥Ipandemic, which emphasized t
urgency of balancing environmental responsibility with lb@gn economic resilience. |
response, sustainabilityeporting has gained momentum worldwide, driven by increa
regulatory expectations and growing recognition of its link to corporate performance.
companies still rely on general frameworks such as the Global Reporting Initiative (GRI)
Sustaimble Development Goals (SDGs). While these provide comprehensive coverag
flexibility often results in selective disclosures, reducing transparency and comparabilit
Sustainability Accounting Standards Board (SASB) offers a more indsiségifc approach,
providing standardized guidance across 11 sectors and 77 industries. However, SASB ad
the AsiaPacific remains limited, reducing comparability across companies within the
industry. This study therefore evaluates SASB adoptiortamgbliance in the region, focusing «
the Technology and Communication sector. It compares adopters wHédopters to examin
disclosure practices, assess alignment with industry materiality, and highlight the implicat
using industryspecific vesus general sustainability frameworks.

Purposei To assess how thoroughly SASB adopters apply indggiegific disclosure topics ar
metrics, and to compare their reporting practices with-adopters that using gener
sustainability framewaorks only.

Design/methodology/approachi A compliance assessment approach was used, applyini
indices: the Disclosure Topic Compliance Index (DTCI) to measure topic coverage a
Disclosure Metric Compliance Index (DMCI) to assess the use of both qualitatigeamtttative
metrics. These indices were applied to 32 A&daific Technology and Communicatic
companies, including both SASB adopters and-awopters.

Findings 1 SASB adopters demonstrated significantly higher compliance with inesstigific
topics ad metrics, particularly in quantitative measures. {ddopters tended to emphasi
narrative disclosures, resulting in less comparability and consistency.

Research limitationsi The study focus on a single sector and modest sample size
generalizatn. Future research may extend the analysis to other sectors or examine ba
adopting quantitative sustainability metrics.

Originality/value 17 This study adds to limited literature on indusspecific sustainability
reporting in the AsidPacific ragion. It provides empirical insights into the practical benefit:
SASB adoption, emphasizing how structured, induspgcific standards enhance the quality .
reliability of sustainability information for investors and regulators.

Keywords:Sustainability Reporting, Compliance Index, SASB, Indisgiecific , Asigpacific
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The Rationality of Debit and Credit Rules in the Accounting
Equatio

| Yusuf Hendriarto?, Agnesia Candra Sulyanit, Refina Nida Nafila2
1PT. Telekomunikasi IndonesgSeolah Bisnis dan Manajemen ITB

Abstract

Background 1 Debit and credit are fundamental concepts in accounting. However, underst
these concepts remains a challenge because accounting education often emphasizes me
rather tharcomprehension. As a result, learners lose interest in studying accounting and
difficult to connect debit and credit with broader accounting concepts such as financial sta
and decisiormaking.

Purposei This study aims to develop a learningthiod that strengthens the logical understani
of debit and credit rules within the accounting equation.

Design/methodology/approacti The study uses bibliometric analysis to examine researc
accounting learning, which has been increasing fyear to year and visualization techniques 1
help explain the logic behind debit and credit rules. It builds on the core idea of the book
Financial Canvas, which presents a way to visualize financial transactions as flows entel
leaving theaccounting equation from the righ&ind side, supported by practical examples.

Findings 1 Financial Inflow Event: When financial value enters from the #igind side of the
accounting equation, assets (debit) and liabilities or equity (credit) incibasteating balancec
recording. Financial Outflow Event: When financial value exists, assets (credit) and liak
equity, or revenue (debit) decrease, maintaining logical balance in line with accounting prir
Circular Flow Event: This evertccurs when value moves within aséetse asset decreas
(credit) while another increases (dedighowing balanced internal movement. Infi@®@wutflow
Event: This event takes place on the liabilities and equity sides, where an increase in one
is matched by a decrease in another, preserving logical balance. Financial transaction, b
the credit side as the first location for recording flowing funds and ends on the debit side.

Research limitationsi This study focuses only on individual trastions and does not cover t
full accounting cycle. Future research should analyze a complete sequence of accounting
strengthen students' understanding of the accounting process as a whole.

Originality/value i Visualizing the accounting equatio a s a fNbucket
transactions are shown as flows entering and leaving from thenagkitside, offers a simpler ai
more logical way to understand how debit and credit rules work.

Keywords: accounting; doublentry bookkeeping;-accounts visualization; visual learning; debit and cred
rationalization
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Integration of TAM3 and UTAUT Models to Measure
Organizational Readiness in Vocational Higher Education

Institutions
| Rifi Wijayanti Dual Arifint, Adi Akbart, Emma Dwi Ariyanit, Eugen ia Cherrima?,
Ennelis Widne Pratiwi*
1Politeknik Manufaktur Bandung, Indonesia

Abstract

Background 1 As digital transformation reshapes organizations and educational sy:
assessing readiness has become vital to ensuring successful adoptsoistamegd use of ne'
technologies. Traditional models often address isolated dimensions without capturing the it
between them. To address this gap, this study integrates the Technology Acceptance
(TAM3) and the Unified Theory of AcceptancedaUse of Technology (UTAUT) into a unifie
framework that conceptualizes readiness as both a psychological state and an organ
condition.

Purposei This study aims to develop and validate an integrative measurement instrumen
on TAM3 and UTAJT constructs for assessing organizational readiness for digital transforn
It seeks to test the instrumentoés relia
strongly influence readiness among respondents actively engaged insyigiigah use within th
institution.

Design/methodology/approach A quantitative design was employed using a structured st
administered to 65 respondents involved in digital system utilization and related activities. .
constructs were measuredngsia fivepoint Likert scale. Data were analyzed with SmartPLS
to evaluate reliability (Cronbachés Al p
discriminant validity (cros$oadings).

Findingsi All constructs demonstrated strong reliabil y (U 0.965) @nd 9alidBy indicator:
(loadings > 0.70). Behavioral Intention, Attitude Toward Use, and Performance Expe
emerged as dominant predictors of readiness, confirming that user motivation and pe
usefulness are key drivers tchnology adoption readiness. The results validate the intec
TAM3i1UTAUT model as a robust instrument for capturing multidimensional readiness.

Research limitationsi The study is limited to a single institutional context. Future rese
should validite the model across broader organizational settings and user groups.

Originality/value i This research introduces and validates an integrative readiness meast
instrument combining TAM3 and UTAUT constructs. The instrument is theoretically grot
yet practically adaptable, providing a reliable tool for organizations seeking to assess and
readiness for digital transformation.

Keywords: Organizational readiness, TAM3, UTAUT, vocational educationSHNG
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The Role of ESG Performance and Operational Efficiency in the
Relationship Between Intellectual Capital and Firm Value

| Rian zakaria®, Nadia Anridho®
tUniversitas Airlangga

Abstract

Background i This study addresses the inconclusive empinelationship between Intellectu.
Capital (IC) and firm value in emerging markets by asking: How does IC influence firm »
and what roles do operational efficiency and ESG performance play in this relationship wit
context of postegulatory Indoesia? The study is grounded in the rescbesed theory an
reflects the increasing relevance of sustainabdiignted management in emerging economie

Purpose 1 This study examines the effect of Intellectual Capital on Firm Value thr
Operational MHiciency, with ESG Performance moderating the link between Operat
Efficiency and Firm Value. It aims to clarify how IC contributes to firm value creation in a
regulatory Indonesian context, where sustainability disclosure and ESG practicesarenky
institutionalized

Design/methodology/approachi The study employs a quantitative explanatory design usi
moderated mediation model (PROCESS Model 14). Data were collected from 2fidammial
Indonesian firms with available ESG performanceasdrom Bloomberg during the observati
period 20212023. The analysis was conducted using the PROCESS macro in RStudio, a
for simultaneous estimation of indirect and conditional effects

Findings 7 Results indicate that Intellectual Capital enfe@né&irm Value indirectly throug
Operational Efficiency, but has no significant direct effect on Firm Value. Further
Environmental and Social Performance significantly moderate the mediation pa
strengthening the indirect relationship betweerai@d firm value through operational efficien
when ESG performance is high

Research limitationsi The study focuses on Indonesian firms with available ESG perforn
data, which limits the sample size and generalizability of the findings. Future reseatdt
broaden the scope by including firms from various sectors or employing longitudinal ¢
capture the dynamic evolution of IC, ESG, and firm performance over time

Originality/value 1 This study offers a novel framework by positioning Operation@&tiehcy as
a mediator and ESG Performance as a strategic moderator in the link between Intellectua
and Firm Value. The study06s -regulatogyilndcndsiant deat:
following the OJK mandate on sustainability repayt capturing how firms integrate IC and E
practices to enhance value creation in emerging markets

Keywords: Sustainable Value Creation, ESG Integration in Corporate Strategy, Environmental Efficiency Me
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Effect of Information Technology and Information Sharing on
Supply Chain Finance Performance of Smes in China: The
Mediating Role of Digital Supply Chain Capabilities

| Wang Jiat, Nur Aima Shafie?, Eley Suzana Kasim?
1Accounting Research Institute, UiTM Malaysia

Abstract

Background 1 Chinese SMEs continue to struggle to secure bank financing due to inforr
asymmetry and credit risk, with total loan demand reaching RMB 104.3 trillion in H1 20z
only about 40% fulfilled. At the same time, supply chain finance (SCkpareling rapidly, RMB
41 .3 trillion in 2023 and on track to lead the global market by 2027, yet academic inquiry in
SCF mechanisms actually serve SMEs remains limited. Digitalization is accelerating withil
with penetration rising from 5% in 2018 30% in 2022 and projected to hit 50% by 2027, but
specific ways digital tools and information sharing enhance SCF performance are still n
understood.

Purposei Assess how information technol ogy
perfomance in China. Assess how informati ol
Examine how information technology and information sharing influence digital supply
capabilities (DSCC). Determine how DSIEC
whet her DSCC mediates the effects of inf
SCF performance in China.

Design/methodology/approachi This quantitative survey distributed 500 questionnaire:
SMEs and obtained 430 usable response%)8®ata were cleaned in SPSS and analyze
SmartPLS using SEM to test the hypotheses.

Findings T Information resources boost SCF performance among Chinese SMEs.
information technology and information sharing directly improve SCF and digital sapaig
capability (DSCC), enhancing governance, collaboration, and digital capability. DSCC m«
the link between information resources and SCF performance, with significant mediation t
collaboration and digital capability, but not through goveoea

Research limitationsi Limited sample size and coverage, determined with help from one
platform service provider. Future research should expand the sample size and cover
regions and industries for better generalization.

Originality/value 1 Expands signaling theory from a firlavel focus to dynamic, redime
signaling across supply chains, enhancing signal credibility and reducing financing risk. Ad
RBV by illustrating how IT and IS, transformed into DSGUstain performance improvement

Keywords: Digital supply chain capabilities, information sharing, information technology, supply chain perfor
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Unlocking 5G Private Networks in Emerging Markets: Industry

Prioritization, ROI, and Commercialization Strategy for Indonesia

| Muhammad Isnain Hartanto?, Stuart Revell?
1Telkom Indonesia, Indonesia, 2RTACS Ltd, United Kingdom

Abstract

Background i 5G private networks present significant opportunities for emerging markets

as Indonesia to accelerate economic grow
adoption raises practical uncertainties regarding implementation models and zatmre
strategies within the constraints of 1 nd

Purposei This study evaluates the value, feasibility, and commercialization approaches
private networks in Indonesia by identifying priority sectors anahtjifying potential busines
benefits.

Design/methodology/approachi A mixed-methods approach was applied by integra
guantitative market and ROI analysis with qualitative insights derived from 23ssertiured
interviews involving telecom operatotechnology vendors, regulators, and representatives
vertical industries. To ensure analytical consistency, qualitative insights were quantified t
a scoring framework for prioritizing industries based on strategic relevance, digital readide
economic potential. Analytical tools included PESTLE and SWOT assessments, a decisiol
for sector ranking, business model canvas evaluation, and -mtinvestment (ROI)
calculations.

Findings 1 Findings indicate that the mining sector presdmsstrongest case for early adoptis
driven by productivity, safety, and operational efficiency requirements. Realization of this
requires alignment between industry challenges, targeted value propositions, and a
business model. The studgcommends a telded managed service approach to capitalize
existing infrastructure investments. With the flexibility of 5G SerBased Architecture, it offer
the flexibility required to integrate multiendor environments and diverse network fuorcdi

Research limitationsi The research is limited by its Indone$iused scope, concentration
top GDRcontributing industries, and reliance on quantified qualitative insights, which may
sample diversity. Broader quantitative testing and ecossitry benchmarking are suggested
future validation.

Originality/value 17 This study offers an R@&riven justification for 5G private networ
deployment in emerging vertical markets and provides actionable direction for telecom op
policymakersand industrial stakeholders in Indonesia.

Keywords: 5G Private Network, Industrial Digitalization, Return on Investment (ROI), Telecommunications S
Indonesia
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Strategy and Implementation of Enhancing Scientific Publications
Towards International Accreditation: A Case Study of the
Geophysical Engineering Study Program

| Wahyu Hidayat?, Uli Ulfat, Maman Rohaman?', Wrego Seno Giamboro?
TUPN AVeterandonedimgyakart a, I n

Abstract

Scientific publication is one of the primary indicators of academic quality and institu
reputation in higher education. This article discusses strategies and the implement:
enhancing scientific publications in the Geophylsieagineering Study Program as part of
effort toward international accreditation. The research method employed is a case stud
gualitativedescriptive approach through interviews, questionnaires, document analysi
observation of academictagties. The findings indicate that the main challenges in publice
include limited writing skills, lack of global collaboration, and the high workload of the 1
pillars of higher education (teaching, research, and community service). Key suctessfta
publication are research data quality, academic writing skills, and access to interr
references. This article proposes strategies such as writing workshops, mentoring ¢
strengthening collaborations, providing incentives, and impgpviesearch infrastructur
Implementing these strategies not only increases the quantity and quality of publications
strengthens the study programbés position

Keywords:Scientific publication, internationalcreditation, Geophysical Engineering
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A Case Study of Talent Acquisition Analytics: Prehire Talent

Assessment as a Predictive Talent Acquisition Strategy

| Woromita Fathlistya!, Andre Nurrohman?, Irma Ulfah Ardanissa?!, Martina Dwi Mustika?
Telkom Indonesia

Abstract

Background i Talent acqtsition is essential for organizations to achieve their goals by sec
the right talent. While effective talent acquisition reduces costs anetdimee, its real impac
comes from improving hire quality. In recent years, analytics has become inghgasievant in
enhancing talent acquisition quality by enabling organizations to make more objective
driven, and evidenebased decisions throughout the hiring process. However, many organiz
still rely on SOPdriven selection frameworks builjpon legacy criteria that remain unevalua
in terms of their empirical validity or predictive power for future employee performance.
study addresses this gap by applying talent acquisition analytics to develop medewveaiz
predictive, and efietive selection methods aligned with organizational goals.

Purposei This study focuses on empirically identifying successful predictors of job perforn
in the talent acquisition process (i.e., prehire talent assessment).

Design/methodology/approachi Dat a from 758 empl oyeesbéd
current performance during 2013 to 2018 using various psychological measurements. Pi
analytics was conducted using classification tree analysis in R to identify key predict
employee pedrmance.

Findings i Classification tree analysis of 40 prehire talent assessment criteria revealed th
predictors of candidatesd future perfor|
strongest predictors were work attitude (importssw®e: 126.97), work involvement (importan
score: 98.02), and job knowledge (importance score: 83.23).

Research limitationsi The study was limited by incomplete data integration across systen
years, inconsistent criteria naming, and ratoigs due to the dominance of nredale scores
Future research could enhance model accuracy by using integrated systems, balanced sa
and multimethod statistical analysis.

Originality/value T For many years, talent acquisition has only focusedhenprehire talen
assessment process. By incorporating both prehire andhipestata, this study offers
l ongi tudi nal perspective that may ident.
therefore making the talent acquisition practsbe more effective in selecting candidates \
are likely to demonstrate strong performance over time.

Keywor ds: People analytics, predictive analytics
performance
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Evaluating Adoption of a Sales Digitization Application Using

Modified UTAUT and In -Depth Interviews!

| Mhd. Rizky Ferianda?, Siska Noviaristanti?
1Telkom Indonesia, 2Telkom University

Abstract

Background i Digital transformation in the telecommunications sector has accelerated the
enterprise systems such as the Sales Digitization Application. Despite its mar
implementation, challenges in usability, credibility, and organizational support pexgisting a
deeper understanding of adoption behavior.

Purposei This study analyzes factors influencing the adoption of Sales Digitization Applic
by extending the Unified Theory of Acceptance and Use of Technology (UTAUT) witF
additional constructs: Perceived Credibility (PC) and Perceived Organizational Support (P

Design/methodology/approacti An explanatory sequential mixedethod design was applie
Quantitative data from 365 employees of a National Telecom Company nelsged using
Partial Least Squares Structural Equation Modeling (BE®). The measurement model w
tested for convergent and discriminant validity as well as reliability, followed by structural i
evaluation. The qualitative phase, through six sgrictured interviews, was used to validate
explain the quantitative results.

Findings1 Performance Expectancy (PE), Social Influence (SlI), Facilitating Conditions (FC
PC significantly influence Behavioral Intention (Bl), while Effort ExpectaB¥E) is not
significant. Both Bl and FC significantly affect Use Behavior (UB), whereas POS doe
moderate the BUB relationship. The model explains 69% of the variance in Bl and 74% ir
indicating strong predictive power. Qualitative findings engidea users' expectations f
reliability, ease of access, and transparent communication as key factors supporting adog

Research limitationsi This study focuses on one regional context and uses-sectisnal data
limiting generalization. Future rearch could employ longitudinal or cresegional comparative
designs to observe behavioral evolution and contextual variation.

Originality/value 1 This research extends UTAUT by integrating trust (PC) and organiza
support (POS) in emandatoryuse environment. It contributes to theory by identifying bount
conditions of organizational support and provides managerial implications for
transformation strategy, emphasizing credibility, infrastructure reliability, and perforn
outcomes to sustain technology adoption.

Keywords: Digital transformation, UTAUT, Perceived Credibility, Perceived Organizational Support, Mixed m

Unpacking Institutional and Narr

Digital Transformation

| Dimas IhsanRashidi*, Humam Baskara*
1Telkom Indonesia
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Abstract

Background i Indonesia has invested heavily in digitalisation, yet ICT4D research indicate
those investments rarely address deeper constraints such as institutional fragmentatiol
asymmetries, and policy narratives that
research will investigate why Information and Communication Technology (ICT) solutic
Indonesia fail to deliver inclusive development, focusing on MalinageRcy in North
Kalimantan as a case study area to explore how digital transformation can benefit tr
vulnerable populations.

Purposei This research examines why ICT has struggled to deliver inclusive develog
identifies the mechanisms through which technolggyernment misalignment produc
inequality & suggests the conditions on

Desigi/methodology/approachi Primary data were collected throughdapth semstructured
interview and online questionnaires. The data collection focused on individuals resic
Malinau Regency, North Kalimantan, Indonesia. One s#ractured interview wsaconductec
with an expert, while 19 online questionnaires were completed, featuring both- dadeapen
ended questions. A thematic analysis approach was then used to identify patterns and
within the data. The analysis analysis resulted inksix themes: Infrastructure, Affordabilit
Human Capacity, SociBconomic Fit, and Participation and Voice.

Findings 1 Marketled ICT programmes prioritise rapid scale and visible outputs, which sid¢
equitable access & meaningful use. The inclusignayegses from five mechanisms: (1) narrat
proxies that treat connectivity uptake as inclusion, (2) institutional misalignment with overle
mandates, weak boundary resources, and uneven accountability, (3) architecture and date
such as lowinteroperability, vendor lockn, and inconsistent data governance, (4) capak
deficits including limited skills, affordability constraints, and thin local support, and (5) per
incentives that reward outputs over outcomes. Cowatees indicatehtit stateenabled anc
communityanchored designs using open standards, interoperable systems, local capacity |
and clear accountability broaden capabilities and produce more durable public value.

Research limitationsi The research's qualitativeeskbased approach with a small sample ¢
offers analytical generalisability but not statistical significance; its purposive samplini
interpretive nature may introduce selection bias and subjectivity.

Originality/value T This research highlights thfatstering digital transformation in rural conte»
goes beyond simply providing access to technology. It underscores the importance o
initiatives addressing institutional & soemlitical dimensions, particularly when digitizir
public services 1oscaling government agendas.

Keywords: digital transformation, ICT4D, institutional barriers, governance, digital inclusion

Evolving Beyond Connectivity: How AsiaPacific Telcos Leverage
Al and Platform Integration for Sustainable Growth
| Aisyah

Telkom Indonesia
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Abstract

Background i The AsiaPacific telecommunications industry is undergoing a r:
transformation driven by advances in artificial intelligence (Al), cloud computing, and c
ecosystems. Traditionahfrastructurebased business models (long reliant on connect
revenues) are increasingly challenged by dkieitop (OTT) platforms, shrinking margins, ai
fastpaced technological innovation. As a result, digital transformation has become essel
telcos to sustain competitiveness, though the pace and effectiveness of adoption diffel
across markets and organizational contexts.

Purposei This study investigates how telecommunications companies in thd?Asific region
maintaincompetitiveness amid technological disruption. It focuses on how digital transform
ecosystem orchestration, and Al integration reshape business models and enatdemic
resilience. The objective is to identify strategic pathways that supporstélcot r an s
network operators to digital ecosystem enablers capable of creating both economic an
value.

Design/methodology/approachi A comparative qualitative approach was employed, combi
data triangulation from ten peesviewed studig, industry reports, and case analyses of lea
Asia-Pacific telco Telkom Indonesia, Singtel, NTT, China Mobile, and Reliance Jio. Dra
on the Dynamic Capabilities framework (Teece, 2007) and Ecosystem Orchestration
(Jacobides et al., 2018hé& research used thematic coding and a comparative matrix to id
recurring patterns in strategic agility, Al adoption, and Hfiten collaboration that enhance digit
transformation outcomes across regional contexts.

Findings T Three dominant surval strategies emerge: (1) platform diversification throi
integrated digital ecosystems combining connectivity, fintech, and cloud services:-q@yei
analytics to enhance operational efficiency and customer experience; and (3) collat
governane models linking telcos with startups, governments, and technology partners.
integrating these dimensions, such as Jio and Singtel, demonstrate stronger revenue resil
innovation capacity, while lagging firms face declining market share.

Resarch limitations T The study relies on secondary qualitative data from five major ¢
future work could incorporate longitudinal or quantitative analyses.

Originality/value 7 By linking digital ecosystem orchestration with dynamic capab
developmentthis study offers a comparative framework for understanding howRPesidic
telcos adapt to Adriven disruption and evolve into sustainable digital ecosystem orchestra

Keywords: Telecommunications, Digital Transformation, Artificial Intelligert€egsystem Orchestration, Asii
Pacific

The Impact of Digital Workplace Technologies on Employee
Productivity and Well-Being in Hybrid Office Environments: A
Systematic Literature Review

| Tegar Arrasyid?, Tutik Inayatit, Ratna Wulan Darit, Virda Ramadhani Putrit
lUniversitas Pendidikan Indonas
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Abstract

Background i The rapid adoption of hybrid work models has accelerated digital work
technologies implementation, creating new dynamics in employee productivity andemgl
Organizations increasingly invest in digisblutions without comprehensive understanding
their multifaceted workforce impacts.

Purposei This study identifies, analyzes, and synthesizes empirical findings regarding
workplace technologies' impact on employee productivity andlvestlg inhybrid environments
and identifies key moderating factors influencing these relationships.

Design/methodology/approachi A systematic literature review following PRISMA guidelin
was conducted using the Scopus database. Keywords and Boolean opelatmstaedigital
workplace, productivity, welbeing, and hybrid environments were employed. Inclusion cri
comprised empirical research (202025), focus on digital workplace technologies,
measurable employee outcomes. From 330 initially ident#iticles, 52 passed staged screer
Data analysis employed thematic synthesis methodology to systematically identify re
patterns and develop analytical themes across studies with diverse methodological appro

Findings i Digital workplace ¢chnologies enhance productivity through efficient collabora
and flexibility, yet simultaneously risk creating technostress and digital fatigue. Employee
being is positively influenced by technologies supporting wiéekbalance but negativelyfatted
by digital overload and boundary blurring. Key moderating factors include digital lite
organizational support, and leadership style.

Research limitationsi The review's focus on a single database (Scopus) and five year time
may limit compehensiveness. The heterogeneity of methodologies across studies rangir
guantitative surveys to qualitative case studies with varying sample sizes, contex
measurement instruments constrains direct comparability of findings and preventsatatetia
analysis, thereby limiting the strength of causal inferences that can be drawn about tec
impacts.

Originality/value T This research conceptualizes the "digital workplace paradox” w
technology serves as both enabler and potential strdsstevelops a mulievel contingency
model integrating individual, organizational, and technological factors shaping digital worl
outcomes. Practical contributions include evidebased implementation strategies focusing
humancentered desigmligital literacy programs, and integrated weding policies.

Keywords: Digital workplace, employee productivity, weding, hybrid work, technostress
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Driving ESG Integration Through Digital Transformation: A
Strategic Framework for Sust ai
Owned Enterprises

| Nur Arifah
PT Telkom Indonesia (Persero) Thk

Abstract

Background 1 The increasing demand feustainability and corporate accountability has m
Environmental, Social, and Governance (ESG) integration a strategic necessity for |
organizations. In Indonesia, Stadevned Enterprises (SOESs) play a crucial role in achie'
national sustainabtlf goals. However, ESG initiatives within SOEs often remain fragmente«
complianceoriented. At the same time, the rise of digital transformation offers new opportt
to enhance transparency, efficiency, and stakeholder engagement throudhveatadecision
making

Purposei This paper explores how digital transformation can act as a strategic enabler
integration in Indonesian SOEs. It aims to propose a practical framework that connects
capabilitie® such as data analytics, automatiang collaborative platforndswith sustainability
outcomes

Design/methodology/approach A qualitative, applied research design using thematic syntl
was employed. The data set included corporate sustainability reports from major Indonesie
within the last five years, industry and consulting reports from the past decade, and interi
journal articles from the past ten years. Open and axial coding were used to derive thi
themes forming the proposed framework.

Findings 1 The resulting Digaél-Driven ESG Strategic Integration Framework consists of t|
pillars: (1) Digital Leadership and Cultude embedding ESG targets in digital dashboards
executive scorecards; (2) Technoldggabled ESG Monitoring and Reportidg applying 1oT,
Al, and automated MRV (MeasureméiReporting Verification) systems for redlme data
assurance; and (3) Collaborative Ecosystems for Sustainable Innodatieveraging suppliel
data exchange portals and -iooovation hubs to enhance transparency and colle
accountability. These mechanisms strengthen organizational agility and ESG perfol
alignment.

Research limitationsi This study is limited by its reliance on secondary data and thel
synthesis, which may not capture all operational complexities &f 8ctices in SOEs. Futui
research should empirically validate the framework through surveys or comparative case

Originality/value i This paper contributes a novel, practical framework for understanding
digital transformation can acceler&8G integration within statewned enterprises in developit
economies. It bridges theoretical gaps between digitalization and sustainability while o
actionable insights for policymakers, corporate leaders, and sustainability practitioners ail
transform compliancbased ESG approaches into digitally empowered, yvdliwen strategies

Keywords: ESG Integration, Digital Transformation, Strategic Framework, Sustainability StrategyOStasel
Enterprises
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Design and Implementation of an loFBased Keychain with
Emergency Notifications for the Prevention and Handling of
Emergency Situations in Real Time

| Nadhira Salsabila Vankat, Muhamad Irsant
IFaculty of Informatics, Telkom University, Bandung, Indonesia

Abstract

Background 1 the background establishes the social relevance of the study by highlighti
ongoing issue of sexual violence, the technological need for an efficient and portable ¢
system, and the proposed solufioan loT-based keychaithat can send emergency alerts in r
time. This research seeks to provide a practical;dost, and accessible device for enhanc
personal safety.

Purposel the abstract's purpose is to highlight the development, objectives, and effective
an loT-based security system, demonstrating its potential to enhance personal safety
innovative technology.

Design/methodology/approachi The methodology for this research combines des
integration, and rigorous testing to develop a relidblebased keychain for personal secur
Through detailed testing, including GPS accuracy, SMS delivery time, and battery perfor
the system's effectiveness in providing quick and accurate emergency alerts is confirme
methodology ensures theeation of a practical, portable, and efficient device to enhance pel
safety, especially in emergency situations.

Findings 1 personal safety in emergency situations.

Research limitations i These limitations indicate that while the lased keychainsi a
promising tool for enhancing personal safety, certain fagtetgeh as network dependency, G
performance in challenging environments, and battery lifeed to be addressed in futt
iterations. Overcoming t hes &ectiveness andnakedat ms
versatile for a wider range of users and use cases.

Originality/value 7 The originality of this research lies in its innovative integration of
technologies into a compact, portable personal security device that add@bstse iechnica
and practical needs of retiine emergency response. Its value extends beyond technical nc
as it directly contributes to improving public safety, particularly in environments with lir
resources, by offering an affordable, relealand usefriendly solution.

Keywords: keychain, Internet of Things (IoT), GPS module, GSM module, personal security system
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Augmented reality (AR) as Software as service in fashion retail
industry

| Anas Teguh Syahadat!, Rahmah Shabrina!, RahmauWlia Prastiwit, Sophia Khana!
1Telkom Indonesia

Abstract

Backgroundi Tel kom I ndonesi a, the nationds | a
accelerating its transformation toward becoming a digital services leader. One en
opportunity is integrating Augmented Reality (AR) as a Software as a Service (SaaS) solu
the fashion retail industry. I ndonesi ads
from USD 60 million in 2017 to over USD 760 million by 203@th AR software representin
the largest and fastegtowing category, approximately doubling every three years.
momentum highlights vast untapped potential for indusprgcific AR platforms, particularly i
fashion and personal care. These factoeste favorable conditions for scalable and acces
AR adoption among small and medium enterprises (SMEs) as Telkom Indonesia New
Segmentation.

Purposei This initiative accelerates Telkom digital transformation, supports SME empower
andlwi l ds a new creative technology wecos
fostering local innovation in the growing AR economy.

Design/methodology/approach This study adopts a quantitative descriptive approach
business radar analysistop| or e Tel komds strategic pos
The analysis benchmarks Tel komds i nnovat
ICT peers including Singtel, PLDT, KT, and AIS that have begun diversifying into enter
focused digital services such as cloud, Al, and immersive technology. A business model
was al so developed to assess the feasibi

Findings 1 The proposed AR Builder SaaS enables fashion bitancieate Alpersonalized, no
code virtual tryons integrated with £ ommerce. For Telkom, it introduces recurring reve
through subscriptions and managed services, supporting its transition from connectivity
to digital enabler. This initiatvae c c el er at es I ndonesi ads di
creative technol ogy ecosystem. |t stre
innovation in the growing AR economy.

Research limitations i Current Study focuses on fashion retaildaassumes sufficier
technological infrastructure. Future research should examinesmoss scalability and adoptic
challenges in loweconnectivity regions.

Originality/value 1 Thi s research pioneers the conc
fashion market, combining AR, Al, and LNCD technologies to position Telkom as a catal
enterprise digital transformation in Southeast Asia.

Keywords: Augmented Reality, Virtual Try On, Software As a Service
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Digital Matching Systems as Tools for Student.ed Marketing
Consultations with MSMEs: Fostering Innovation and
Employability

| Kathleen Pulmones?, Marmelo Abante?, Yeo Sook Fern?
1World Citi Colleges Quezon City, 2Multimedia University

Abstract

Background i The acceleration of digital transformation in the Philippines has rest
collaborations between academic institutions and MSMEs to enhance skills developm:
innovation. However, most studeled marketing consultations remain informal and shemrh,
limiting their role in job readiness and MSME growth. This study is grounded in P
SUSTAIN (StartUp Service and Tech Advancement Incubation Network), a College of Bus
Administration initiative launched in 2023 to support stgrtbusineses after the COVIEL9
pandemic. Backed by the administration and involving key institutional stakeholders, |
SUSTAIN reflects the institutionds comnH
focused academimdustry collaboration.

Purpose i This study aims to bridge this gap by developing a Digital Matching Systen
connects Business Administration students with  MSMEs through structureddrilata
marketing engagements.

Design/methodology/approachi Anchored on System Development &ifCycle (SDLC),
Technology Acceptance Model (TAM), Job Readiness and Employability Skills Framewor
Triple Helix Innovation Model, the study integrated system design, user acceptance, an
assessment. The prototype matched MSMEs with studesed ban profiles and interest
fostering relevant, mutually beneficial consultations. This approach supports strus
technologydriven experiential learning, enhancing employability and innovation readine
higher education in the Philippines.

Findings 1 The Digital Matching System improved stud®&$ME matching, enhance
employability skills, increased MSME satisfaction and engagement, promoted innova
marketing solutions, strengthened académi@stry collaboration, and demonstrated feasibi
for wider adoption in the Philippine context.

Research limitationsi The study evaluated a prototype with a limited sample and scope,
engagement cycles, and basic system features, which may affect scalability and general
Future researcbhould pilot the platform at scale, integrate advanced functionalities, involv
stakeholders, and evaluate letegm impact on workforce readiness, MSME performance,
industry academe collaboration.

Originality/value 7 This study is novel in leveragyy a Digital Matching System to optimiz
studentled marketing consultation, linking academic skills with real MSME needs. It del
value by boosting student employability, driving innovative marketing solutions,
strengthening industry partnershipghile providing MSMEs cosgffective, datedriven support
and scalable collaboration opportunities.

Keywords: Digital Matching System, Job Readiness, System Development Life Cycle (SDLC), Technology A
Model (TAM), Triple Helix Model
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Evaluating Public Information Systems: Enhancing Transparency,
Efficiency, and Citizen Engagement in Digital Governance

| Rowena L. Gracillal, Florinda G. Vigonte?, Marmelo V. Abante?
1World Citi Colleges Quezon City

Abstract

Background i Public Informdion Systems (PIS) are fundamental tgavernance, embodyin
the digital transformation in the collection, management, and dissemination of public d
governments through information and communication technologies (ICTs). This study pres
adapthle evaluation framework for the public sector, delivering practical insights foi
development of inclusive, secure, and citiemtric digital information systems, particulal
pertinent to developing countries seeking to improve governance thralgiokegy.

Purposei This review seeks to define Public Information Systems, outline their visior
evaluation objectives, identify foundational pillars, present global best practices, examine ¢
barriers to effective evaluation, and analyze the Btiiie Identification System (PhilSys) as<
practical case study that contributes to the literature on digital governance in the Philippin

Design/methodology/approach A narrative review method was used to qualitatively synthe
insights from scholayl literature, academic books, and official government publications
platforms, including international digital governance reports and natigg@ale&rnment initiatives
Materials from the previous 105 years were chosen to reflect ppahdemic digitajovernance

and Public I nformation System advanceme
Systems, 0 Adigital governance, 0 fAcitizen
privacy in public administration. o

FindingsT This paper ses a qualitative synthesis of relevant literature and case examples tc
PIS evaluation's main godlsfficiency, transparency, and citizen participafidmased on five
pillars: accessibility and inclusivity, security and data privacy, interoperalslistem efficiency
and user experience.

Research limitationsi Challenges in evaluating Public Information Systems were Data Pr
and Security Risks, Technological Infrastructure Gaps, Digital Divide, Bureaucratic Resit
Ethical Concerns, and Likof Evaluation Standards.

Originality/value T This document highlights Estonia, South Korea, and the UK's best prau
using the Philippine Identification System (PhilSys) as a case study. The review addres:
privacy risks, technological infrastructure deficiencies, the digital divide, and instituti
resistance. The conclusion emphasizes inclusive, secure, and-céizeic Public Informatior
Systems and makes policy recommendation.

Keywords: egovernmentevaluation framework, Philsys, public information systems, transparency
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Balancing Exploration and Exploitation: Organisational
Ambidexterity in an Indonesian StateOwned Enterprise (SOE)

| Nabila Priscandy Poetri
Telkom Indonesia

Abstract

Background i Organisational ambidexterity, the ability to balaeeploration and exploitatior
i's essenti al -eonrsunaval.mi\thite exteassyély studied i private sector fir
research on Sta®wned Enterprises (SOEs) remains scarce, despite their unique institi
governance constraints.

Purposei This study investigates how organisational ambidexterity is operationalised
StateOwned Enterprises (SOEs), including the modes adopted and the organis
characteristics that influence them. It further explores how-§&€ific institutional éatures
shape both ambidexterity activities and the modes through which they are enacted.

Design/methodology/approachi This study employs a qualitative singlase study approac!
Ten semstructured interviews were conducted with employees occupyingugaioles and level
at a large Indonesian SOE involved in ambidexterity initiatives. Following that, the data \
analysed using an inductive approach and thematic analysis.

Findings 1 Findings show that the Sta@wned Enterprise (SOE) employed bsthuctural and
contextual ambidexterity, resulting in a hybrid configuration, where structural sepa
facilitated exploration through a dedicated innovation program, while contextual mechi
enabled individuals to engage in both innovation and t¢ipae work. Key organisatione
characteristics, including leadership and management, operational mechanisms,
capabilities and collaboration, behavioral and social, and corporate resources, shapt
initiatives. However, SOspecific elements sh as government mandates, stable employn
bureaucratic structures, institutional pressure, and political appointment influenced both the
and execution of ambidexterity initiatives, sometimes enabling innovation but often const
its continuty.

Research limitationsi Although the research highlights causal links between SOE fea
organisational characteristics, and ambidexterity activities and modes, these relationsl
inferred from thematic patterns instead of being validated gfraiatistical analysis. Futui
studies could utilise mixethethods or quantitative techniques to examine the intensity
direction of these relationships, thereby strengthening the robustness of the findings.

Originality/value i The study highlights aap in the existing literature, namely, current stuc
rarely distinguish how organisational characteristics influence ambidexterity activities, whi
exploration and exploitation, and how they impact modes, whether it is structural, contex
hybr i d approaches. This studyods findings
distinctive SOE features, such as political appointments, institutional pressures, anc
employment, influence organisational traits. Future research should ghtyaexamine thes:
relationships across various organisational forms.

Keywords: Organisational ambidexterity, exploration, exploitation, structural ambidexterity, conte
ambidexterity
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Empowering Sustainable Engagement through Green
Transformational Leadership: Insights from a Learning

Organization in Indonesia

| Indarta Priyana?, Yusuf Arifint
lUniversitas Pasundan

Abstract

This study explores how Green Organizational Culture (GOC) shapes Employee Performat
through themediating role of Green Employee Engagement (GEE) in a sustainable edt
service organization. The study is based on the theoretical foundations of Organizational E
and Green Human Resource Management (GHRM) within the framework of Le:
Organization and Digital Leadership. Data were collected from 258 branch managers
Indonesia using proportional cluster random sampling. Employing Structural Equation Mc
(SEM-LISREL 8.80), results demonstrate that (1) GOC significantly and pdgitinfuences
GEE, (2) GEE significantly influences EP, and (3) GEE fully mediates the relationship be
GOC and EP. These findings suggest that

and cognitive engagement toward environmentally resplenbehaviors, leading to superi
performance. The study contributes theoretically by integrating green culture and engagen
the learning organization perspective and practically by providing insights for digital edu
leaders to reinforce gee values, sustainability innovation, and employee empowerment.

Keywords: Green Organizational Culture, Green Employee Engagement, Employee Performance, ESG
Learning Organization.
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Future-Oriented Leadership Style Mapping for Subsidiariesof
Digital Telecommunications Companies

| Richard Alberto?, Ahmad Zaeni2, Nurwulansari?, Anissa Rizki2
1Telkom Indonesia, 2Telkom Corporate University Center

Abstract

Background i Digital telecommunications companies (DTCs) operate in increasingly cor
ecosystems shaped by Artificial Intelligence (Al), the rollout of 5G and 6G networks, at
growing imperative for sustainability. In muRubsidiary environments, strategic misalignin
between leadership characteristics and business strategies often results in inefficiency, r
to transformation, and underperformance in innovation.

Purposei This study develops a Futu@riented Leadership Mapping Framework that ali
subsidiay business strategies with corresponding leadership traits and archetypes. The fra
aims to enhance organizational agility, digital competitiveness, anddéomgsustainability acros

Design/methodology/approachi Using a qualitativeanalytical casstudy design, this resear
integrates the Big Five Personality Traits (OCEAS) with leadership archetypesi(8igire) to
develop a hybrid mapping model across four strategic cldsteetective, Strengther
Defend/Digitalize, and Rethink. The qualitatispproach was chosen due to its suitability
exploratory conceptual integration, allowingdepth contextual analysis within an emergii
market SOE ecosystem. Quantitative indicators (e.g., innovation rate, customer retenti
OPEX efficiency) weralerived through conceptual benchmarking against prior industry st
(McKinsey, 2023; Deloitte, 2022; World Economic Forum, 2023), ensuring analytical grou
and external validity.

Findings 1 The mapping reveals clear leader§lipategy alignment pi@rns. Alpha and Gamm
leaders best fit Selective clusters, driving innovation and bold investments. Beta and Delta
align with Strengthen clusters, emphasizing empathy, stability, and customer loyalty. Gam
Omega leaders are suited to Defendialize clusters, focusing on operational efficiency and
control, while Alpha and Omega leaders are most effective in Rethink clusters, leading turr
and divestment initiatives. Empirical benchmarks indicate up to 40% higher innovation
improvement in customer retention, andi 18% OPEX reduction when leadershspategy
alignment is achieved.

Research limitations i The study is limited to a single corporate ecosystem and af
conceptual mapping rather than quantitative validation. Futesearch should emplc
longitudinal and psychometric analyses to empirically test the leadigpshiprmance
relationship.

Originality/value 1 This paper presents a novel hybrid integration model linking the Big
Personality Framework with leadershifgchetype theory, bridging scientific personality constri
with applied leadership taxonomies. The proposed framework offers an actionable t
developing futurgeady leaders who integrate innovation, efficiency, and resilience to si
competitive advantage in digital transformation contexts.

Keywords: Leadership Mapping, Big Five Personality Traits, Digital Telecommunication, Organiza
Sustainability, FuturéOriented Leadership.
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Forecasting Sectoral Carbon Emissions in the United Kingdom
Using a Daily Time Series Approach

| Made Kevin Bratawisnu?, Fizri Adiyesa?
!PT Telkom Indonesia

Abstract

Background i Accurate and timely forecasting of carbon emissions is essential forrsogg
evidencebased climate policy and achieving national decarbonisation goals. The United Ki
has pledged to reach net zero emissions by 2050, which requires detailed monitoring ar
term prediction of sectoral emission dynamics. However, masting studies rely on aggregat
or low-frequency data that overlook daily fluctuations and sespecific patterns.

Purposei This study develops a daily forecasting framework for carbon emissions acrc
major sectors in the United Kingdom: domestviation, ground transport, industry, internatio
aviation, power, and residential. It identifies the most suitable forecasting models for eact
and evaluates their effectiveness in capturing emission behaviour.

Design/methodology/approachi Daily carbon dioxide emission data from the Carbon Mon
project, covering January 2023 to February 2025, were analysed. Five time series mod
empl oyed: Nai v e, Si mple Exponenti al Smo
Each model was traideon 80 percent of the dataset and tested on the remaining 20 percent
performance was evaluated using Mean Absolute Error, Root Mean Square Error, Mean #
Percentage Error, and Mean Error. Seas®dnahd Decomposition using Loess was appliec
identify additive and multiplicative seasonal patterns.

Findings i Model performance varied by sector. TBATS achieved the highest accura
domestic aviation and ground transport, ARIMA performed best for industry, interna
aviation, and power,lvi | e Hol t 6s Linear Trend model
Additive seasonality dominated in the power and residential sectors, whereas multip
patterns appeared in aviation and transport.

Research limitationsi The study focusesnounivariate models and does not include exte
predictors such as temperature, fuel prices, or policy measures. Future research could
these factors through multivariate extensions like ARIMAX or hybrid ensemble approac
capture policy sheks, weathedriven energy demand, and behavioural shifts.

Originality/value 17 This research provides comparison of the sespecific daily forecasting
frameworks for carbon emissions in the United Kingdom. By comparing multiple time
models and itegrating structural decomposition, the study offers methodological and pre
insights for policymakers and analysts to design more responsive and targeted climate str

Keywords: Time Series Forecasting, Carbon Emissions, Seé&ogdysis, STL Decomposition, Climate Policy
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Adaptive Strategy for Sustainable Flood Mitigation Through IoT-
Based Green Infrastructure in the Way Balau SubWatershed

| | Ketut Agung Enriko?, Indah Prastiwi2, Muhammad Nabhaan Ramadhan?
1Telkom Indonesig?Institut Teknologi Sumatera

Abstract

Backgroundi Bandar Lampung City faces recurring floods every rainy season, particularly
middle segment of the Way Balau Swhtershed, Way Halim Permai. Flooding is triggered
high rainfall intensity, redced river basin capacity, limited green open space, and imprope
use, resulting in poor water absorption and severe runoff.

Purposei This study aims to design a riparian landscape based on green infrastructure as
mitigation strategy and torgpose an integration framework with the Internet of Things (lo1
optimize stormwater management in a sustainable manner.

Design/methodology/approachi A mixed-method approach was employed, combining fi
observation, interviews, and primary and seespdlata analysis. Flood vulnerability mappi
was conducted using a scoring system with parameters including slope, soil type, rainfe
use, and elevation. The planning refers to the Spatial Planning Regulation (RTRW) of
Lampung City (20212041) and the Ministerial Regulation of PUPR No. 28/2015 concerning
borderlines.

Findingsi The analysis indicates that the Way Balau-8albershed is categorized as flgoabne,
particularly due to dense settlements in riparian zones and limitechitndih areas. Among sever
green infrastructure elemedétbioswales, rain gardens, riparian buffers, wetlands, infiltra
wells, and retention pondsthe retention pond has the most significant impact on ru
management. The proposed design integtatesetention pond with 0T systems featuring we
level sensors, automated gates, and data monitoring dashboards using LoRaWAMTd -
communication. This integration enables fiale control and early flood warnings, enhanc
the overall resiliencef the area.

Research limitationsi The study focuses on site planning and loT integration concepts for
mitigation but does not include detailed hydrological modeling or discharge analysis.

Originality/value T This research provides amovative model combining landscapased greel
infrastructure with 10T technology for adaptive, sustainable flood mitigation in urban rig
environments.

Keywords: Green Infrastructure, loT Integration, Flood Mitigation, Riparian Landscape, Smaet Wahagement
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Mapping the Landscape of Leadership GRC (Governance, Risk,
and Compliance): A Bibliometric Approach

| Agnesia Candra Sulyani!, Zahra Kasya Akbar?, Risyando Ramdhan Manovandi?,

Richard Alberto?!
1Telkom Corporate University Center, 2Telkom University, 3Universitas Pelita Bangsa

Abstract

Background i The growing complexity and volatility of global business necessitate a
coordinated and strategic appr oia thdé Govemance
Risk, and Compliance (GRC) framework, which helps business meet, goals, handle unci
and uphold ethical criteria. Leadership plays a pivotal role in aligning GRC practice:
organizational goals through ethical conduct, trarepzy, and cultural reinforcement. Howev
fragmented GRC functions remain a challenge, reducing overall effectiveness.

Purposei highlighting its strategic importance and identifying emerging trends and conc:
gaps. It emphasizes how leadership thi@gaforms GRC integration, particularly in fosterir
compliance culture and strategic alignment.

Design/methodology/approachi Using Scopus and Web of Science (WoS), this study ap
bibliometric analysis to map leadership literature in the GRC conp&dt9(2024). It shows
growth from 60,124 to 105,137 papers, a
Digital technologies support ethical leadership in building resilient organizations. Hov
incomplete metadata, limited keywords, andarete on quantitative methods may bias tr
analysis by emphasizing dominant themes while overlooking cultural and ethical aspects.

Findings i The research reveals a rising academic interest in lead€&st@integration, with
more focus on digital techfagies including business intelligence, machine learning, and arti
intelligence. These ideas assist ethical leadership in helping to create robust and
businesses. Human leadership is still vital for encouraging a compliance culture asglcs
alignment even in light of technical developments. Among GRC operations, fragmel
continues to impede optimum implementation.

Research limitationsi This study faces limitations such as incomplete metadata, limited key
scope, and a short putation window (20192024). The use of quantitative methods and fc
on technological themes may reduce contextual depth and underrepresent cultural an
aspects. These constraints could bias trend interpretation by emphasizing dominant, me
topics while overlooking emerging or nuanced perspectives.

Originality/value T This study offers a fresh perspective on leadership within GRC dome
applying bibliometric analysis to follow research trends from 2019 to 2024. It prese
multidimensiamal approach combining technology innovation, strategic alignment, and ¢
leadership. Additionally offering methodological insights for overcoming metadata const
the study helps to theoretically advance leader&@RE integration, therefore atng the grounc
for further research and practical uses.

Keywords: Leadership, Governance, Risk, Compliance, Bibliometric
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Star-Making Product Governance: The Catalyst for a Healthier
Product Portfolio

| Muhammad Bayhagqi Irwansyah?, Albert Agung Tri Hatmaka?, Agista Rully Saraswatit
1Telkom Indonesia

Abstract

Product proliferation represents a critical challenge for lelgeommunications, IT services, a
digital conglomerates, frequently leading to overlapping offerings, internal cannibalizatio
operational inefficiencies. This study investigates how a-E&king Product Governanc
approach can restructure a fragmed product portfolio into a more focused and strategi
aligned landscape. Applying the DMAIC methodology, the research integrates analytice
including the BCG Matrix, BusinesBroduct Alignment, eTOMbased role mapping, ar
resource reallocain to systematically diagnose and address proliferation issues. A case s
Company X uncovers a portfolio exceeding 900 products, where nearly 800 contribute le
30% of total value, with underlying causes rooted in siloed governance and iueftectomer
request mechanisms. The findings underscore the necessity ofwgideiproduct governanc
supported by a standardized product taxonomy, clear role delineation, and feweduptofit
andloss accountability, with strategic alignment casegdiom the business portfolio downwal
Key interventions include strengthening role clarity through eTOM and reinforcindotop
governance via CEO oversight and a dedicated Product Council. The results demonst
disciplined product governance isstrumental in reducing inefficiencies and enabling
emergence of high mpact fistar o product s, reflecte
portfolio and a focused plan to develop five future flagship offerings. Notably, this por
streath i ni ng al so coincides with a positiyv
broader organizational and marketel impact.

Keywords:Product Governance; Product Portfolio; Rationalization; Resource Reallocation
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Navigating Licensing Obligations in Network Infrastructure: Legal
Insights from PT. XYZ

| Agnesia Candra Sulyanit, Nurwulansarit, Pretty Siska Budhiyatit, Yusuf Hendriarto!
1Telkom Corporate University Center

Abstract

Background 1 As digital transformabn accelerates, organizations must ensure all partner
and service offerings comply with national telecommunications laws. In Indonesia, the
several legislative instruments and licensing conditions that make up the complicated re¢
scenelimited regulatory understanding among regional managers and procedural ineffic
cause PT. XYZ, a network infrastructure company, to struggle to understand and meet li
requirements.

Purpose i This case study aims to clarify licensing obligasofor network infrastructur
providers and offer practical insights for navigating regulatory complexities. By examinin
XYZO6s experience, it contributes to a [
service provisioning.

Design/methodolog/approach i The research is framed as a qualitative case study inclt
document analysis and regulation review. Internal SOPs, national laws (such as Law No.
and Ministry Regulation No. 5/2021) and compliance mechanisms were analysec
310002018 was used as a basis to determine control effectiveness (risk management pri
This approach captures the context and process complexity of legal compliance i
Furthermore, in order to enrich analysis and support robustness, qualitafivenidgat be
integrated by means of stakeholder interviews or triangulation to gain more profound insig
enhance validity.

Findings i The study identifies two main compliance challenges: pebéted, where region:
stakeholders lacunderstanding of licensing regulations; and procekded, involving complex
time-consuming procedures that hinder compliance and efficiency. These require ex
documentation, regulator coordination, and often cause delays, increasing risk. PAdcK¥Zsec
these through three strategies: regulatory socialization, contractual safeguards, ant
functional policy integration. These measures improved compliance, reduced legal ex
enhanced governance, and strengthened risk anticipation.

Reseach limitations 7 The study is limited by its singlease focus, which may affe
generalizability. Reliance on internal documentation and lack of stakeholder interviews r
interpretive depth and external validation. Including perspectives from tegular partners
would strengthen validity and provide richer insights into compliance challenges.

Originality/value 7 This study strengthens understanding of legal compliance in nef
infrastructure by presenting a structured approach to licensingm@siagement. It bridge
regulatory theory with practice, offering a replicable compliance model and emphe
integration of legal awareness and risk management into organizational processes.

Keywords: Legal complianceTelecommunications law, Network infrastructure, Licensing obligations,
management
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Bridging the Humani Digital Divide: Towards a Digital Humanistic
Learning Organization

| Mia Amelia?, Imam Suhadit
1PT Telekomunikasi Indonesia, Tbk

Abstract

Background i Despite the growing body of research on digital transformation, existing res
remain fragmented between technological adoption and hgeraered learning. Leadersh
theories emphasize vision and inspiration, while digital transformation literature focus
systems and readiness. Yet, how organizations simultaneously nurture ¢gmanvémand digital
adaptability remains conceptually underexplored. Current frameworks rarely int
Transformational Leadership (TL), Psychological Safety (PS), Digital Mindset (DM),
Learning Organization (LO) in one model.

Purpose i This researchaddresses the huniatfigital integration gap by developing ai
empirically testing the concept of the Digital Humanistic Learning Organization (D&llaC
humancentered system harmonizing leadership, psychological safety, and digital mindset t
colledive learning and adaptability in digital transformation contexts.

Design/methodology/approachi Data were collected from 100 employees of PT Telk
Indonesia, a statewned enterprise undergoing largeale digital transformation. Using
guantitative exfanatory design and Partial Least Squares Structural Equation Mot
(SmartPLS), the study examined causal paths among Transformational Leadershi
Psychological Safety (PS), Digital Mindset (DM), and Learning Organization (LO). Relia
and valdity were confirmed, and model strength was assessed using key fit and predictive

Findingsi The model reached good fit (SRMR = 0.087; NFI = 0.695). TL significantly influe

PS (b = 0.6914, p < 0.001) an dnediatd thebTLLO link
(b_indirect = 0.238, p < 0.001), confir
empower ment. DM6s indirect effect on LO

indicating that digital cognition alor@nnot replace leadershijpiven safety. The model showe
strong explanatory power (R2_LO = 0.770) and predictive relevance (Q2_LO = 0.485).

Research limitationsi T hi s st ugskgtidnal, singimoganization design limits caus
inference and generahbility. Longitudinal and crosmdustry research are recommended
validate the DHLO model and examine its evolution across digital maturity levels.

Originality/value 7 This study introduces the Digital Humanistic Learning Organization (DH
framework that integrating humanistic and digital paradigms to extend transforma
leadership theory into the digital era. It highlights that digital transformation succeeds not t
technology, but through psychologically safe, tiased, and valuériven leadershif
particularly relevant for high powatistance, collectivist contexts such as Asian stateed
enterprises.

Keywords: Transformational Leadership; Psychological Safety; Digital Mindset, Learning Organization
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Building A Human-Centered Learning Organization: Linking
Digital Leadership, Psychological Safety, And Learning Agility
to Organizational Resilience

| Imam Suhadit, Ridwan Yusuf Suryo Gumilang?, Martulan Suryanto Naibaho?
IPT Telkom Indonesia, Thk

Abstract

Various studies on digital transformation look at resilience as adopting new technology an
agile, but often overlook how human learning helps organizations renew their business. Th
presents the Huma@entered Learning Organization (HC)L@odel, which views resilience as
process shaped by human learning at different levels. Based on our analysis on digital lee
psychological safety, and organizational learning, the model suggests that organizations
more resilient whemeace r welvs and treat digital changes as opportunities for organizat
reflection, trust, and shared learning.

A survey of 161 employees from a large telco company was analyzed using Partial Least
Structural Equation Modeling (PLSEM). The resut show that digital leadership has strc
effect on psychological safety (b = 0.638
0.329, p = 0.003) and |l earning organi zat
itselfdoesnopr edi ct resilience, collective | ea
= 0.030). The indirect effect of digital leadership on resilience, through psychological safe
collective | earning, I s al s@b), configning & mediatio!
relationship.

This study contributes a conceptual framework and hopes to shift the focus from-dyigtanto
humanlearningdriven resilience, showing how digital leadership turns technelogysed
adaptation into reflectivarustbased renewal. The HCLO framework contributes to the discu:
of digital leadership by framing resilience as an outcome of ongoing human learning, ratr
a technical result.

Keywords: Digital Leadership, Psychological Safetyarning Agility, Learning Organization, Organization
Resilience
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Navigating Transformation: Autoetnographic Insights Into
Learning and Systemic Limits in Organizational Change

| Merysa Merysat, Rizka Zeny?
University of Bristol, 2Telkom Indonesia

Abstract

Backgroundi Corporate business transformation is often viba® strategic and proof of agilit
Nevertheless, change is a continual dance between innovation and systemic limitation
1990, 1999). When Telkom Indonesia announced its strategic corporate transformation
Moves) in 2022, it aimed to addeethe increasing market disruption and drive business grc
However, this transformation also affects various aspects of the organization, inc
empl oyeesod experience i n facing corpor
management should lsenducted.

Purposei This paper aims to examine corporate transformation through the experiences
employees and to understand how learning, resistance, and adaptation interact. By -
personal narratives within the learning organization (Set@f), 1999) and change managem
literature, this study aims to highlight the tensions between ideal organizational change
and the complexities of employeesd I|ived

Design/methodology/approachi This paper employs an autoethnograppproach (Dolorier
& Sambrook, 2012) by drawing on reflective dialogues and personal narratives to ¢
transformation across hierarchical levels. While most studies in change management
findings derived from observation and interviews, caiti@autoethnography offers dialog
reflection. This method enables the juxtaposition of diverse interpretations of the same cc
transformation.

Findings i Three i nterrelated themes were <co
experiences. First, structural complexity hinders organizational change: the multil:
hierarchies that were initially designed for coordination have constrained trans
communication and eventually obscured the vision of change itself. Secoathmesias double
edged factor: the tension stemming from limited access to information about change can be

useful or hi nder employeesd growt h, cre
Third, mi sal i gnment b e énwioaed change there ares aspect:
businessir i ven <change that may not align wi

harder to execute since employees, as the smallest unit of the organization, cannot embr.
changes willingly.

Researt limitations T As autoethnography study, the findings offer interpretive rather
generalizable insights.

Originality/value i Through lived experience, the paper reframes organizational learning
oscillation between vision and constraint. It destoattes autoethnography as a rigorous, ett
method for examining how systemic limits and human seredng ceproduce change.

Keywords: learning organization, organizational learning, corporate transformation, employee expe!
autoetnography
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A New Paradigm in PreRetirement Programs for StateOwned
Enterprises: A Systematic Literature Review Based on the PRISMA
2020 Framework

| Martini Setiawan?, Nabilah Kienda Aliffah?
!PT Telkom Indonesia

Abstract

Backgroundi Employees in statewned enterprises (SOES) often face emotional, cognitive
social challenges when approaching retirement. Despite the existence of formetirpneent
programs, most initiatives remain administrative in nature, focusing mainlynancfal or
procedural preparation rather than fostering-sslection and lifelong learning. This gap oft
leads to anxiety, disengagement, and a lack of purpose during the transitiondémplogtment
life. A learningbased approach is therefore esséno enable employees to perceive retirerr
not as an endpoint, but as a meaningful phase of personal renewal and contribution.

Purposei This study aims to explore the organizational responsibility of SOEs in facilit
learningoriented preretirenent programs and to develop a conceptual model that enhanc
effectiveness, relevance, and sustainability of such initiatives within the Indonesian conte»

Design/methodology/approachi A Systematic Literature Review (SLR) was conductec
accordance with the PRISMA 2020 guidelines to ensure rigor, transparency, and replical
total of 42 peereviewed journal articles published between 2010 and 2025 were revi
sourced from major academic databé@s8&sopus, Web of Science, Scienceldt, and Google
Scholar. The inclusion criteria were limited to studies focusing onetated enterprises (SOE
and closely related pubtgector organizations that discuss organizational learning, emp
transition, and retirement preparedness. Tdtamanalysis was applied to identify recurri
constructs, practices, and learning gaps specifically within SOE retirement programs.

Findings 7 The review highlights two dominant learning gaps in current SOE practice:
reflective learning gap (limitedelfawareness and meaningaking) and the individual learnin
gap (lack of tailored or experiential learning). In response, the study introduces-piltarqee
retirement learning mod&|Reflective Readiness, Skill Renewal, and Transition Aligntheat
be implemented as a oct@threeyear learning journey that integrates psychological, professi
and social readiness.

Research limitationsi As a conceptual review, the study is based on secondary data and
yet undergone empirical validatiorutdre research should examine its application in diverse
environments.

Originality/value i This study reframes retirement from an administrative process into a lea
oriented transformation, positioning it as a strategic phase for sustaining hamgd and
organizational continuity.

Keywords: Preretirement learning, Organizational learning,Sta®avned Enterprise (SOE), Reflective readine
Transition alignment
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Assessing Digital Transformation Readiness in Vocational Higher
Education: A Mixed-Method Analysis of an Indonesian Polytechnic
Institution

| Emma Dwi Ariyanit, Rifi Wijayanti Dual Arifint, Jonathan Stanley Panjaitant, Mukhlis?
1Politeknik Manufaktur Bandung

Abstract

Background 1 Digital transformation has becomestategic imperative for higher educati
institutions, particularly in vocational contexts where technology integration must aligr
practical learning and industrial collaboration. While many institutions adopt enterprise re
planning (ERP) systas to improve efficiency, the success of such initiatives depends not o
infrastructure but also on human and organizational readiness. Vocational higher ed
institutions (VHEIS) often face unique challenges that make readiness assessmenhtt@!
achieving sustainable transformation.

Purposei This study aims to evaluate the level of digital transformation readiness in a voc.
higher education institution by integrating quantitative and qualitative evidence. Specific
seeks to idetify how human, organizational, and technological factors interact to shape ree
and to develop a diagnostic framework that supports strategic improvement and capacity k

Design/methodology/approach A mixed-method sequential explanatory dgsivas employed
The quantitative phase utilized a validated TAMJIAUT instrument to assess six constru
through a survey of academic and administrative staffs. Reliability and validity were con
using Cronbachodés Al pha itatimedphateainvolved serbiractuckd
interviews with key stakeholders to explore contextual enablers and barriers. Findings frc
phases were integrated using an Organizational Readiness Matrix (ORM) to visualize re
levels and gaps.

Findings i Results indicate moderate-high readiness across all constructs, with mean sc
ranging from 3.45 (EE) to 4.25 (PE). Human readiness, including motivation, attitud
behavioral intention, achieved high scores, reflecting strong confidence ial diggtems.
Organizational and technological readiness remained transitional due to inconsistent infras
and communication flow. The ORM revealed a maturity gap between individual engagem:
institutional capability. Leadership commitment, omgptraining, and reliable IT infrastructu
were identified as the most influential enablers of readiness progression.

Research limitationsi The study focuses on a single institution, which may limit generalizak
Future research should extend valiolatacross multiple institutions and examine readir
evolution longitudinally.

Originality/value 1 This study contributes a validated mixextthod readiness framework ant
diagnostic instrument integrating TAM3 and UTAUT constructs. The instrumentecapgiied
broadly across organizations seeking to assess and strengthen digital transformation r
offering both analytical rigor and practical utility for institutional leaders.

Keywords: Digital transformation, organizational readiness, mireghod, vocational higher education, ERP
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Operationalizing a Learning Culture: Implementing a Learning
Organization Framework in Indonesia's Ministry of Finance

| Siti Radhiatan Mardiah Daulay?, | Putu Agus Arya Alit Suantaral!
!Financial Education and Training Agency, Ministry of Finance

Abstract

Background 1 Entering its third phase of bureaucratic reform in 2013, the Indonesian Minis
Finance (MoF) recognized that effective knowledge management is essential for resiliel
change. However, the lack of a systematic approach has kewbtdedge loss and inconsiste
development policies, highlighting the need for a stronger learning culture. While most :
have focused on linking learning culture (LC) to performance outcomes, research ¢
organizational LC evolvés particularly inthe public sect@ remains underexplored.

Purposei Thus, this study aims to examine how MoF operationalizes its learning culture tr
the implementation of Learning Organization (LO) principles. Specifically, it seeks to analy
ministry-wide straégies adopted to embed learning practices within organizational activitie
assess how MoFO6s LO framework influence:
ministry.

Design/methodology/approaci Through document analysis, quantitative auodlitative data
from regulations, reports, and executive summaries spanning multiple years were cate
according to specific themes within the existing LO framework. The procedure inv
identifying, appraising, and synthesizing documentary eeel¢hat allows authors to pinpoi
milestones, highlight key contributors, and explore possibilities for further research.

Findings 1 The findings suggest that the interaction among the ten LO components ha
instrumental i n f geultueerHighegmatufityescols deréespond ® a sti
learning culture, showcasing the effective integration of policies, systems, and HR practic
enhance adaptability and enable sustained change. The results highlight the import
establishng a clear vision, committed leadership, infrastructure investment, and alignir
policies with organizational goals. Overall, these results provide valuable insights for apply
principles in the public sector and offer a practical approach folitéticig learningdriven
transformation in complex government organizations.

Research limitationsi Generalization to other institutions is limited by the distinct context o
MoF, while the evolving metrics pose challenges for longitudinal analysisteFstudies shoul
consider comparative research in other entities.

Originality/value T To t he best of the authords kno\
examine how LO initiatives and | ear niarcg
focusing on ministerial regulations and institutional mechanisms for measuring LO maturit

Keywords: Learning Organization,Public Sector,Learning Culture,Knowledge Management,Managing Chan




Beyond Ranking: Humanized ForcedDistribution And Rewards As
Enablers of A Learning Culture

| Imam Suhadit, Laura Lahindah?

IPT Telkom Indonesia, 2Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina
Nusantara University

Abstract

Background i The accelerating pace of digital transformation has compelled organizatic
balance technological advancement with human adaptability. While digitalization prc
efficiency, it simultaneously heightens the need for continuous learning, reflection
cdlaboration across hierarchical boundaries. Yet, the paradox of performance mana
persists: systems designed to enhance accountability often suppress openness and
Traditional appraisal mechanisms emphasize compliance and control, limipogwpties for
reflection and knowledge exchange. This enduring tension between accountability and ada
underscores the need for appraisal models that can fulfill both evaluative and develoj
purposes.

Purposei This study examines how a Humzed Forced Distribution (HFD) modelcombining
the structural discipline of forced distribution with 360° feedidackn foster learningriented
behavior even without fully developed dialogic feedback mechanisms. Drawing on Organiz
Justice, Experidral Learning, and Learning Organization theories, it explores how fail
perceptions and reward credibility transform evaluative routines into reflective practices.

Design/methodology/approachi A quantitative explanatory design used survey data froin
employees of PT Graha Sarana Duta, the subsidiaries of PT Telkom Indonesia, which imple
the HFD system between 2017 and 2019. The data, collected retrospectively in 2025,
empl oyeesd perceptions of f aiiod.rPartsaksLeasatSqguare
Structural Equation Modeling (PLSEM) tested direct and mediated relationships among
Reward System, and Learning Culture.

FindingsiResul t s reveal that HFD exerts a st
p<0.001) and indirectly enhances | earni
R2_learning = 0.53). When appraisal processes are perceived as fair and reinforced by
rewards, they encourage trust, reflection, and collabofatcame behavia@ underpinning
collective learning.

Research limitationsi This crosssectional, retrospective design relies on employee rec:
experiences from 2012019, and dialogic feedback mechanisms were not yet institutiona
Although this limits causal intpretation, the findings highlight how structural fairness can tri
early learning behaviors even without active dialogue. Future research should employ long
or mixedmethod designs to examine the shift from structural to dialogic learning.

Originality/value T This research contributes to the learning organization discourse by illust
how humanized performance systems can reconcile fairness and accountability with
learning imperatives in digital transformation contexts. It pmsstHFD as a structural foundatic
for developing reflective learning cultures in evolving organizations.

Keywords: Humanized Forced Distribution (HFD); Organizational Justice; Reward System; Learning Cultur
Learning Organization
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Creating Shared Value Through Digital HealthEcosystemA Case
Study of Telkom Employee Social Activity to Intervention Stunting
in Southwest Papua

| lIham Himawan
Telkom Indonesia

Abstract

Background i Stunting remains a significant challenge in Southwest Papua, with tradi
community health systems ineffective in addressing child growth monitoring. This study e»
how Telkom Indonesiai Witel Papua Barat, through its employd@ven Corporate Socie
Responsibility (CSR) program, implemented a collaboration quadruple helix a
stakeholde® communities, government, academia, and business. This case aims to dem
how tecmology-enabled CSR can create shared social and business value by a digital apf
(Baby Pos) within local health ecosystems.

Purposel - Stunting as an ongoing health challenge in Indonesia, 30.5% The highest pre
of stunted children in SouthwePapua province is below the national 19.8Weakness of the
traditional Posyandu; Unsustainable of CSR IntegrationMarket penetration in West Papua
very challenging.

Design/methodology/approachi This study employed a single instrumentalecasidy desigr
(Yin, 2014; Stake, 1995) to examine TelKk
exemplar of digitahealthecosysterenabled CSR intervention for stunting reduction in Sor
and Aimas districts, Southwest Papua. Data were ¢etleaver a 1Znonth pilot period (17
October 2024 November 2025) using multiple sources: participant observation;steumtured
interviews, FGDs, program documents, Baby Pos app analytics. Thematic analysis using |
Clarke (2006) §hase framework

Findings i - Cadres gained time for counseling over admin tasks ; integrated data e
decisionmaking.- Students applied innovations in real settind¥SA is an employe&eadership
capability development program, built to foster employee agility a digital working culture.
Business shift: From CSR to B2B pipeline

Research limitationsi The study was limited to a ofyear pilot across five Posyandu sites, w
challenges including limited internet infrastructure, data protection risk andhgalewels of
digital literacy among users. These factors may affect scalability and generalizability.

Originality/value T This research demonstrates how a stataed enterprise can transform C:
from philanthropy into a shared value strategy throughaliggalth innovation and quadrupl
helix collaboration. The Baby Pos initiative illustrates a replicable model for@SEn digital
health interventions that simultaneously advance SDGs and business sustainability.

Keywords: Corporate Social Responsdilyil Digital Learning Organization; Digital Health Ecosystem; Stuntir
Value Creation,
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Comparative Performance Analysis of Optical Encryption
Platforms and Implementation Strategies in Telecommunication
Industry

| Deisna Rahmaningtyas?, Lesmin Nainggolan?, Gunadi Dwi Hantoro?
!PT Telkom Indonesia

Abstract

Background T Optical encryption has emerged as a critical security mechanisir
telecommunication operators seeking to protedlight data across fiber optic networks. Desf
growing adoption, limited comparative research exists on the practical performance diffe
between major vendor platforms and rearld implementation strategies employed

telecommunication companies. As cybersecurity threats intensify and regulatory com
requirements expand, network operators need essential knowledge of optical emer
capabilities and deployment strategies.

Purposei This study aims to evaluate and compare the performance capabilities of three
optical encryption platforms through controlled laboratory testing, and to identify best pre
for optical encrption implementation based on analysis of telecommunication ope
deployment strategies. The research seeks to provide evidence and practical guidance for
planning optical encryption deployments.

Design/methodology/approachi The research empys a mixedmethod approach combinir
laboratory experimentation with qualitative desk study analysis. Laboratory trials were con
using standardized test environments to evaluate optical encryption performance acro
OTN/DWDM platforms. Key pdormance indicators including latency, throughput, and si
guality were measured using RFC 2544 testing methodology and OTN performance mol
tools. The desk study component involved analysis of case studies, white papers, and
reports docmenting optical encryption implementations by telecommunication oper
globally.

Findings i Laboratory results demonstrate measurable performance variations between tl
vendor platforms in terms of performance and operatioharacteristics. All three platforr
successfully implemented AEZ6-GCM encryption at various speed interfaces with neglig
impact on network performance. Desk study analysis identified three primary deployment r
Encrypted Transport Infrastructiasa-Service, Fully Managed Optical Encryption Services,
hybrid approaches combining both strategies.

Research limitationsi This study is constrained by laboratory testing conditions that ma
fully replicate complex production network enviroants with multiple optical impairments at
diverse traffic patterns. The desk study relies on publicly available documentation, which n
capture proprietary implementation details or confidential performance metrics
telecommunication operators.

Originality/value T This research provides muitendor comparative analysis combini
laboratory performance testing of optical encryption platforms with examination eivoeal
telecommunication operator deployment strategies. The study bridges thetgeen vendo
specifications and practical implementation guidance, offering empirical performance de
actionable insights for network operators evaluating optical encryption solutions.

Keywords: Optical encryption, Laydrencryption, network sedty, AES256-GCM
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Decentralized 10T Monitoring using Edge Computing and LoRa for
Sustainable Grape Cultivation

| camila Tasya Auliat, Muhamad Irsant
1Telkom University

Abstract

Background i Agriculture in tropical climates such as Indonesia faces challenges in maigt
stable air temperature and soil moisture, especially for sensitive crops like grapes. L
microclimate conditions can reduce productivity and quality. To address this, amased
monitoring system combined with Edge Computing and LoRa commumictd@hnology is
proposed to enable retine environmental monitoring without internet dependency. This sy
aims to provide farmers with accurate and continuous data to support better e®eiking in
vineyard management.

Purposei This study aims talesign and implement an lddased system for monitoring &
temperature and soil moisture in grape cultivation using Edge Computing and LoRa, so tl
transmission and processing become efficient and reliable in areas with limited internet ac

Desgn/methodology/approachi The research methodology was conducted experimer
using DHT22 and Soil Moisture sensors connected to an Arduino Nano and LoRa SX1278
transmission, and an ESP32 as the edge node. The data was processed locallgibgfeeatto
Firebase for storage and Telegram for-teéak notifications. Evaluation was performed basec
reading accuracy, transmission stability up to a distance of 5 meters, and latency reductic
field conditions in a vineyard

Findingsi The gstem successfully monitors soil temperature and humidity in real time, dis
results locally and remotely, and improves farmers' responsiveness without relying on an
connection.

Research limitations i System performance is still affected by Rap signal strength
environmental interference, and power consumption. Further research could focus on im
network range, energy efficiency, and integrating more advanced data analysis.

Originality/value T The originality of this research lies in timegration of Edge Computing ar
LoRa for a seksufficient, realtime environmental monitoring system in vineyards with limi
infrastructure. This solution offers an affordable, reliable, and practical approach to sup
smart agriculture in rurareas.

Keywords: Edge Computing,LoRa, 10T, Smart Farming,Microclimate Monitoring




Comparative Analysis of Power Consumption between OLT Brand
A and OLT Brand B

| Andi Wahyudit, Gunadi Dwi Hantoro?, Pipin Aripint
1Telkom Indonesia

Abstract

Background i Energy efficiency of Optical Line Terminals (OLTS) is crucial for reduci
Operational Expenditure (OPEX), yet standardized, evesslor comparisons of pow:
consumption are scarce. The lack of transparent test scenarios and consistent metrics (€
per nodule, watts per user) hinders evidebesed procurement and network planning.

Purposei This study compares OLT Brand A and Brand B power consumption under idl
full traffic scenarios, using watts per module and watts per user.

Design/methodology/appoach 1 The methodology involved laboratory measurements wi
calibrated power analyzer under strictly controlled environmental conditions. Configuration
standardized, including module type, Power Supply Unit (PSU) redundancy, and a 1G
(UL) / Downlink (DL) traffic profile. Measurements were taken after thermal stabilization
data were analyzed for absolute differences (delta W), ratios, and confidence intervals.

Findings1 Findings indicate that OLT Brand A consistently consumed more pihae Brand B
in both idle and full traffic states. While sensitivity analysis points to potential contributions
hardware design, PSU/fan efficiency, and internal energy management policies, ¢
componerdevel measurements are required to deiee the specific root causes for ti
discrepancy.

Research limitationsi Limitations include a laboratory setting with constrained modules, u
and observation time; realorld field performance may vary. Further research is recomme
in operator cetral offices using diverse, rewalorld traffic profiles, detailed telemetry for caus
analysis, and expansion to other PON technologies likd”X® and XGSPON.

Originality/value T Thi s st udyds val ue |-veedsr camparisort usin
standardized metrics under extreme load conditions. The findings provide a reference for o

to estimate OPEX, aid in device procurement evaluations, and support more environn
sound network capacity planning.

Keywords: OLT, power consumptiacxPON, energy efficiency
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Implementing Behavioural Approach in Asian Telco Industry
Organization Transformation

| Agista Saraswati
PT. Telkom Indonesia

Abstract

Background i Amid disruption by digitalplatforms, Asian telecommunications firms ¢
pursuing innovative strategies. Investing in the Internet of Things (loT) ecosysteven
significantly by behavioural data analyicpresents a promising opportunity. Applyil
behavioural principles can reptign these organizations as agile service providers and stren
customer loyalty in the fiercely competitive broadband sector.

Purposei 1. Synthesize behavioural approaches applied to organizational transformation
the Asiantelecommunications (Telco) industry. 2. Assess the applicability of behavi
interventions in customer service to mitigate churn. 3. Evaluate the influence of beha
transformation on profitability in Asian Telco firms.

Design/methodology/approach This literature review employs a dual analytical framework
conceptual clarity and methodological precision. Secondary benchmarking system
analyzes publicly available documemtannual reports, press releases, and analyst répiocis
Asian Teto firms undergoing digital transformation (e.g., Indosat Ooredoo, NTT Doc
Telkom Indonesia) to map transformation strategies against revenue outcomes, establi:
industry performance baseline. In contrast, primary exploration synthesizes egistiitgtive
studies, including published interviews and focus group insights from PT. Telkom Indone
uncover contextual behavioural mechanisms and implementation enablers. A behe
approach is defined as the targeted use of behavioural ecan@sychology, and organization
behaviour principle® such as nudges, bias mitigation, and incentive désigririve stakeholde
alignment and adaptation. This distinction strengthens analytical depth: benchmarking gt
outcomes, while exploratioreveals processes. Integrative thematic coding and hypoth
modelling bridge findings to identify priorities, barriers, and scalable interventions in Telco
transformation.

Findings i The review reveals that behavioural approaches prioritize imgdgmployee
adaptability and reducing customer churn through personalized incentives, yet face barrit
as cultural resistance and data silos in Asian Telco contexts. Benchmarking indicates th
integrating behavioural diagnostics (e.g., laasre change management) achievé 2>6higher
revenue growth from digital initiatives compared to strucfooeised peers. Exploratory insigr
from Telkom Indonesia highlight untapped potential in gamified training andalgssion
framing to accelerateansformation.

Research limitationsi 1. Scarcity of comprehensive secondary data. 2. Restricted availabi
behavioural analytics data 3. Confidentiality constraints in accessing secondary sources.

Originality/value i 1. Pinpointing key priorities ahobstacles in behavioural science applicati
within the Asian Telco sector. 2. Delivering actionable insights to help Telco operatol
consultants embed behavioural strategies in Asian organizational transformation.

Keywords: behavioural science,|@e industry, organization transformation, customer service, churn mitigatior
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Intergenerational Communication Management Strategies to
Enhance Collaboration and Productivity: A Scoping Review in
Modern Office Environments

| sagari Tazya
Universitas Pendidikan Indonesia

Abstract

Background i The modern workplace encompasses mutigkneratior$s Baby Boomers,
Generation X, Millennials, and Generatiod 2ach with distinct communication styles. Wh
generational diversity strengthens organizational capacity, mismanaged differences
communication barriers and reduced productivilgspite extensive literature, research remi
fragmented with limited comprehensive frameworks, creating gaps in systematic understal
strategies bridging generational differences in contemporary offices.

Purposei This scoping review systematicathaps literature on intergenerational communica
management strategies in modern offices, examining their contribution to collaboratic
productivity.

Design/methodology/approachi Following Arksey and O'Malley's framework with PC
structure, this eview searched Scopus using Boolean strings combining intergener:
communication, workplace, and collaboration/productivity keywords. Inclusion cr
encompassed peegviewed English articles addressing intergenerational communic
strategies.PRISMA guided study selection. Data extraction covered study charactel
population, concepts, context, and findings, analyzed descriptively and thematically.

Findings i Analysis of 38 articles (2018 0 2 5) revealed six int
Digital & Technology (23.7%), Intergenerational Learning (23.7%), Emotional Intelligence &
Skills (23.7%), Inclusive Organizational Practices (26.3%), Innovative Engagement M
(18.4%), and Contextual Factors (36.8%). Technology functions asebatbler and barriel
requiring hybrid approaches. Bidirectional learning through reverse mentoring emerged as
Contextual Factors emerged as the central #ietae shaping all implementations. Resec
evolved from problem identification to sopticated understanding of mechanisms and fu
preparation.

Research limitationsi This review identified gaps including limited empirical studies on spe
implementations, scarcity of longitudinal research, minimal-Wastern context studies, al
insuficient Generation Z integration research. Rapidly evolving workplace dynamics may
temporal relevance of earlier studies. Future research should explorewdtass comparative
studies examining strategy performance across diverse cultural tsppiticularly noANVestern
settings, and practical implementation frameworks accounting for cultural nuances.

Originality/value 1 This review identified gaps including limited empirical studies on spe
implementations, scarcity dbngitudinal research, minimal nafVestern context studies, al
insufficient Generation Z integration research. Rapidly evolving workplace dynamics ma
temporal relevance of earlier studies. Future research should explorewdtass comparative
studies examining strategy performance across diverse cultural contexts, particulaig sienn
settings, and practical implementation frameworks accounting for cultural nuances.

Keywords: intergenerational communication, multigenerational workforcekplace collaboration, scoping revie




Rising Together: Enhancing the Competitive Culture through CCC
Val i antsdé First National LCUAA

| Mary Rose Montano?, Aveto M. Dasal Jr.1, Renante A. Artificio, Ronald A. Gonzales,

Meljhon G. Mosca?, Anna Rhea C. Opefial, faan John Mercado?!, Armando A. Salenga Jr.t
1City College of Calamba, Philippines

Abstract

Background i The City College of Calamba (CCC) marked a significant milestone
participating for the first time with a big delegation in the National LGcdlleges and Universitie
Athletic Association (LCUAA) through its team, the CCC Valiants. This experience prese
crucial opportunity to assess and cultivate a competitive culture within the institution.

Purposei This study assessed athlete exparsnand satisfaction across key adeasch as
preparation, performance, coaching, facilities, and organiZatiorgenerate actionable insigr
for enhancing CCC's competitive culture in future athletic engagements.

Design/methodology/approachi A quantitaive descriptive research design was employe:
systematically assess the athletes' experiences. Data were collected using a validate
guestionnaire distributed to 66 CCC Valiants athletes. The data, being ordinal in nature
five-point Likert scale, necessitated the use of Hpanametric tests. Specifically, the Mar
Whitney U test was used to compare differences between two independent groups (gent
the KruskalWallis H test was applied to compare more than two independent groups
participated and year level). These tests were selected because they are appropriate for or
and do not require the normal distribution assumptions of parametric alternatives.

Findings T Results indicated an excellent overall level of athletésfeation (Mean=4.51)
Experience and Development got the highest rating, while Performance was rated low
significant differences were found across gender and year level, but variations existed in C
and Support and Organization and Manageraerdss different sports.

Research limitationsi The study's limitations include its sample size, focus on one even
reliance on selfeported data from a single institution. Future studies should include a |
multi-institutional sample to impr@/generalizability.

Originality/value T This study provides a foundational assessment for CCC, offering ewid
based strategies to institutionalize athlete development, standardize management, and st
enhance its competitive sports culture angagement.

Keywords: competitive culture, athlete satisfaction, sports management, institutional development, higher e
athletics
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Enhancing Strategic Agility in a Dynamic Digital Telco Industry
Through Scenario- Based Approach: A Business Portfolio
Optimization Study of an Indonesian Telecommunications Provider

| Anas Teguh Syahadat!, Rahmah Shabrina!, Rahma Yulia Prastiwi', Sophia Khana!
1Telkom Indonesia

Abstract

The telecommunication and digital sectors are highly characterized by disruptive, volati
unpredictable market conditions. This environment requires operators to address a criti
challenge: sustaining revenue from legacy services while simultaneously developing nev
growth business portfolios to secure lelegm viability. Using a bsiness portfolio optimizatiol
case of an incumbent Indonesian telecommunications operator, this study demonstrates h
can navigate disruptive business environments by integrating a sekaseid framework int
strategic decisioimaking. The appradn combines qualitative and quantitative techniques ac
six analytical stages and draws on insights from eleven experts representing eight stal
groups. Two critical uncertainti@scontrol over customer relationships and the evolutior
industry $ructure® are identified, forming the basis for four plausible ldgagn scenarios. At
adapted Shell Directional Policy Matrix is then applied to evaluate fifteen strategic busine:
across these potential futures. The results show that only a Isnitsét of business units rema
robust across all scenarios, while most demonstrate performance variability in respe
changing external market conditions. The final analysis stage introduces eight indicators d
to identify which scenario mostiosely aligns with emerging realorld dynamics, enablin
continuous monitoring and guiding the selection of an optimal portfolio strategy as the |
landscape evolves. These findings highlight the importance of embedding uncertain
portfolio evabiation and establishing agility through differentiated business portfolio strategy
study contributes a practical framework for organizations seeking to anticipate and r
effectively to dynamic business environments through structured scéwaeed strategic
planning.

KeywordsStrategic agility, Scenario planning, Business portfolio optimization, Telecommunications industry, |
uncertainty, Directional Policy Matrix, Strategic decisiamaking
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Abstract

Background i PT XYZ, a companyspecializing in logistics, also underwent organizatic
change as a survival effort. The change highlighted the importance of usingb&ieR
performance to adapt to the situation. OKR implementation extended to branch offices.
objectives and key sellts were aligned with corporalevel goals. Preliminary implementation
the method at a branch office revealed that performance metrics were not at their optime
inappropriate key result targets and insufficient resource allocation. The @uaturdtions focus
on the achievement level without considering the significance of the outcomes. Therefo
crucial to establish a comprehensive evaluation method that incorporates both achieven
importance level.

Purposei This study aims tamprove the implementation of OKR at the braihewel office of
PT XYZ as a case study.

Design/methodology/approacli Performance evaluation can be improved by prioritizing crit
outcomes through a scoring system and the ImporBadermance Analysi@PA) matrix. Data
were collected in 2024 at PT XYZ's branch office, gathered through interviews and doc
analysis focused on OKR targets and their achievement results. The results achieved wer
score the OKR, followed by the IPA method, whigas conducted to determine the significal
of key results using performance metrics based on the 2024 scoring. These evaluations
the framework for prioritizing OKRs, aiming for enhancements and a strategic focus f
upcoming year.

Findings i The concluding results underscored three aims focused on increasing re
achieving immediate business successes, and improving the retention of business partner
as six important outcomes prioritized at the branch level, paired with updagetigiaggestions.

Research limitationsi However, the study only focuses on one specific department at the t
office level; to conduct a comprehensive analysis of a logistics organization's context, th
detailed OKRs at the organizational levelshbe explored. Future research can provide n
elaboration on OKR design implementation.

Originality/value 7 The novelty of this research lies in combining the scoring approach wit
ImportancePerformance Analysis (IPA) matrix to evaluate the implataigon of OKR based o
weight and scoring performance, thereby enabling the determination of priority objectives ¢
results relevant to the organizational context.

Keywords: performance indicator, OKR, key results, branch office

























































































































































































































